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7 dbeBpana 1992 roga N 2300-1

POCCUNCKAS! ®EOEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

(8 pea. PegepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-03,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 05.05.2014 N 112-93)

KoHcynbTaHTlnt0C: npyMmeYaHue.

[aHHbI OOKYMEHT pacnpoCTpaHAeTCs Ha AOroBopbl A4OBPOBONBLHOMO CTPaxXOBaHUSA MMYyLLECTBa rpaxaaH
nvWwb B Cnyyasx, Korga CTpaxoBaHWe OCYLLEeCTBMASETCH MCKMOYUTENbHO ANS JIMYHbIX, CEMEMNHbIX, AOMALLHUX,
ObITOBBIX M WHbIX HYXO, HEe CBS3aHHbIX C OCYLECTBNEHWEM MNpPeanpuHUMaTeNnbCKon  AeATenbHOCTU
(MocTtaHoeneHue NneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

HacTtoswuin 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOLWME MeXZy NoTpedbutensiMm u U3roToBUTENSIMM,
UCMNONMHUTENsIMK, MMNOPTEpPaMKU, NPOAaBLaMy Mpu Mpodaxe TOBApOB (BbIMNONHEHWM pPabOoT, Oka3aHWMK YCNyr),
yCTaHaBnvBaeT npasa noTpebutener Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kadectea U
©e30nacHbIX O119 XKMU3HW, 300POBbS, UMYLLIECTBA NOTpebutenern n okpyxarLlen cpeabl, MOny4YeHne nHpopmaumum o
ToBapax (pabortax, ycnyrax) M 00 WUX W3roToBUTENSX (MCMOMHUTENSX, MpOAaBLax), MNPOCBELLEHME,
rocy4apCTBEHHYIO U OOLLECTBEHHYIO 3alUTy MX MHTEPECOB, a TakkKe ornpefensieT MexaHu3M peanu3auum 3TUX
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCMOSb3YyEMbIE B HAaCTOsILLEM 3aKoHe:

notpebutenb - rpaxaaHuvH, MMEKLWWA HaMepeHWe 3akasaTb unuM npuobpectv NMbBO 3akasbiBatoLUiA,
npuobpeTarownin N1 MUCNonb3yLKnin ToBapbl (paboTbl, YCNYrn) MWCKMOYMUTENBHO AMA JNIUYHBLIX, CEMEWHbIX,
OOMALLUHUX U UHBIX HYXKA, HE CBA3AHHbIX C OCYLLIECTBNEHMEM NPEANPUHMMATENBCKON AEATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBON OPMbI, a Takke
WHAMBUAOYaNbHbLIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBaphl ANs peanu3aumm notpebutensam;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauusi He3aBUCUMO OT €€ OpraHuW3auMOHHO-MPaBoBOM OpPMbI, a Takke
VHOVBMAYarbHbIA NpeanpuHUMaTenb, BbiNonHsWMe paboTbl UMW OKasbiBalOWME YCNyrM MoTpedutensm no
BO3ME34HOMY [JOrOBOpY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeeL, - opraHM3aums He3aB1UCUMO OT ee OpraHM3auUMOHHO-NPaBoBON POPMbI, a Takke UHAMBUAYaNbHbIA
npegnpvHuMaTerb, peanuaytoLLme ToBapbl NOTPEOUTENAM NO LOroBOPY Kynnu-nNpoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

abzay yTpaTtun cuny. - egepanbHblii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboTbl, ycrnyru) unu obssaTtenbHbIM
TpeboBaHWAM, NPeAYCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSiAKE, UK YCOBUAM gorosopa (npu nx
OTCYTCTBMM WM HEMOSHOTE YCMOBWUMA OObIYHO NpeabsBrsieMbiM TPeOOBaHUSAM), MU LEensaM, s KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WKW LEensaM, O KOTOpbIX NpogaBel, (MCMonHMTEeNb) Obin
nocTaBfieH B M3BECTHOCTb MOTpebuTenemM npu 3aki4YeHMu Aoroeopa, unu obpasuy v (Unv) onucaHuto npu
npoaaxe ToBapa rno obpasuy v (unun) No onncaHuio;
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(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, yCnyru) - HeycTpaHWMbIA HeAOCTATOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MMM 3aTpaT BPEMEHU, UNU BbISABMSETCS
HeOQHOKPAaTHO, UM MPOSABIISETCS BHOBb MOCME €ro YCTPaHeHUs, unu gpyrne nogobHble HegoCTaTKu;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, YCryru) Ans XXM3HW, 340POBbS,
nMmyllecTBa noTpebutens u okKpyXawlwen cpedbl Npyu OObIYHBLIX YCMOBUSX €r0 WUCMONb30BaHUS, XpaHeHus,
TPaAHCNOPTUPOBKN 1 yTUNU3auun, a Takke 6€30nacHOCTb NpoLecca BbINOMHEHMS paboThl (OkasaHUs ycrnyri);

YNOSIHOMOYEHHAs U3roToBMTENEM (MPoAaBLOM) OpraHu3auusi Unu  YNOSIHOMOYEHHbIA  M3rOTOBUTENEM
(npogaBLoOM)  MHOMBMAYamNbHBIA  NpegnpuHMMaTens  (ganee - YNOfIHOMOYEHHAst  OpraHu3auus  unm
YNONMHOMOYEHHbI  UHAMBUAYAnNbHbLIA NpeanpuHMMaTenb) - OpraHvM3auusi, OCYLLECTBRsoWAsi OonpeaeneHHyo
OeAaTenbHOCTb, WM OopraHus3auusi, co3gaHHas Ha Tepputopum Poccuiickon dPepepauny  M3roToBUTENEM
(npogaBLoOM), B TOM 4WUCNE WHOCTPAHHbIM W3rOTOBMTENEM (MHOCTPaHHbLIM MPOAABLIOM), BbIMOSHSAOLNE
onpegeneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButTenem (MpogaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME M yOOBMNeTBOpeHue TpeboBaHMi NoTpebuTenen B OTHOLWEHNM TOBapa HeHagnexallero kadyectsa, nmbo
WHOMBMAYANbHLIN  NpeanpuHMMaTtenb, 3aperncTpupoBaHHbIA  Ha  Tepputopum  Poccuitickon  depepaumn,
BbIMOMHSAOLWMUIA onpeaeneHHble OYHKUMM Ha OCHOBaHUWM JOroBopa C uU3rotoBuTenem (NpoAaBLOM), B TOM 4ucne ¢
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), M  YMONIHOMOYEHHbLII WM Ha MpUHATME U
yAoBrneTBopeHne TpeboBaHun notTpeduTener B OTHOLWEHNM TOBapa HeHaanexallero Ka4ecTsa;

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMmnopTep - OpraHuM3auusi He3aBWCMMO OT OpraHW3auWOHHO-NPaBOBOK (hOPMblI UM UHAMBUAYANbHbIV
npegnpvHUMaTterb, OCYLLECTBASAKOLME MMMNOPT ToBapa Afsi ero nocrneylowen peanus3aumm Ha TeppuTopumn
Poccuiickon ®epepauuu.

(ab3aL BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

Mnaga |. OBLUME MONOXEHWSA
Cratb4a 1. [lpaBoBOe perynmpoBaHvMe OTHOLLEHUIN B 06nacTu 3alLmTel NpaB notpeburtenen

1. OTHoLEeHUsA B o6nacTu 3alwmThl Npas notpebutenen perynupytoTcsa [paxaaHckum kogekcom Poccuiickon
depepaumu, HacToAWwMM 3akoHOM, ApyrumMu degepanbHbiMM 3akoHaMu (Janee - 3aKOHbl) U MPUHUMAEeMbIMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTWBHbLIMU NMPaBOBbIMY akTaMu Poccunckon ®egepavmu.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpaButenbctBo Poccurickon degepaumm He Bnpaee nopyyaTb denepanbHbiM opraHaM UCMONTHUTENBHOMN
BMacTu NPMHUMAaTh akTbl, COAepKaLlme HOpMbI O 3aliMTe nNpaB noTpedbuTenen.

MpaButensctBo Poccunckon depepauumn Bnpase nsgasaTb Ana notpebutens n npoaasla (M3rotoBuTens,
WCNONHUTENS, YMNOMHOMOYEHHOW OpraHusaumm unuM YNOMHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHMMmarens,
umnoptepa) npasuna, obsa3atenbHble NPU 3aKMYEeHUU U UCMOMHEHUMU MNYBMMYHBIX [AOroBOPOB (OOroBOPOB
PO3HUYHOW KyNnu-nNpoaaxu, 3HeprocHabxeHns, 40roBOPOB O BbINOMHEHUN paboT 1 06 okasaHuu ycnyr).

(ab3aL BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab3zay ytpatun cuny c¢ 1 asrycta 2011 roga. - ®egepanbHblii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexxgyHapoaHble goroopbl Poccuiickon deaepaumm

Ecnn mexpgyHapoaHbiM goroBopom Poccuiickon denepaumm ycTaHOBMEHbI UHbIE MpaBuia O 3awure npae
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHSAIOTCH NpaBuia MexayHapoaHOoro
gorosopa.

Ctatbs 3. [NpaBo noTpebutenen Ha npoceeLleHMe B 06nacTuy 3awmThbl npae noTpeburtenemn

MpaBo noTpebutenen Ha npoceBeweHne B oOnactM 3awuTbl npaB noTtpebutenen obecnedmBaetcs
NnocpeacTBOM BKIMOYEHUS COOTBETCTBYOLLMX TpeboBaHMn B defeparnbHble rocyaapcTBeHHble obpa3oBaTenbHble
CTaHgapTbl M obpasoBaTeslbHble MporpamMMbl, a TakkKe MNOCPeACTBOM OpraHmM3almMmM CUCTEMbl MHdOopMauun
notpeburener ob nx npaBax n 0 HEOOXOAUMbBIX OENCTBUSAX MO 3aLUUTE 3TUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)
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Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. NMpopasew (ncnonHuTenb) 06s3aH nepenaTb NoTpedbuTento ToBap (BbINONHUTE PaboTy, okasaTb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. MNpwn oTcyTCTBUM B AOrOBOPE YCMIOBMIW O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMOMHUTEND)
00si3aH nepepgatb noTpebutento ToBap (BbINOMHUTL pPaboTy, OkasaTb YCMyry), COOTBETCTBYHOLUUA OBbLIMHO
npeabapnseMbiM TpeboBaHWSIM W MPUrOL4HbLIM ANS Uenen, ans koTopbix ToBap (pabota, ycnyra) Takoro poga
0ObIYHO Mcronb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNONMHUTENB) NPY 3aKrioYeHMn JoroBopa Obin NocTaBneH NoTpedbutenemM B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHWst ycnyru), npogasel (MCNOMHUTEND)
06s13aH nepegaTtb NOTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCryry), NPUrogHbIN A51s UCNOSfb30BaHNS B
COOTBETCTBMM C 3TUMU LIENSIMMU.

4. MNpw npogaxe ToBapa no obpasuy u (Mnm) onncaHulo Npodasel, obs3aH nepefaTb NOTPedbUTENto ToBap,
KOTOPbIA COOTBETCTBYET 06pa3suy 1 (Mnn) onnucaHuio.

5. Ecnu 3akoHaMu WnM B YCTaHOBIIEHHOM UMW Mopsidke NpegycMOTpeHbl obsizaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaeey, (MCNonHUTENb) 006s3aH nepedatb NoTpebutento ToBap (BbIMOMHWUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHLMUA 3TUM TpeboBaHMSM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. lNpaBa u 0693aHHOCTM U3roTOBUTENS (UCNONMHUTENS, NpoAasLa) B obnactu ycTaHOBMNEHUsSI cpoka
cnyx6bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHayYeHHbI ANs ANUTENbHOIO UCMONb30BaHUSA, U3rOTOBUTENb (MCMOMHUTENb)
BNpaBe YyCTaHaBnMBaTb CPOK CNyXbbl - nepuop, B TEYEHWE KOTOPOro M3roToBuUTENb (MCMONMHUTENbL) 06s3yeTcs
obecneunBatb NOTPEOGUTENIO BO3MOXHOCTb MCMOMb30BaHMS ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYyLWEeCTBEHHble HeAOCTaTKM Ha OCHOBaHMM MNyHKTa 6 ctatbn 19 M nyHkTa 6 ctatbm 29
HacTosilero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoBuTenb (McnonHUTEmNb) 00si3aH ycTaHaBnvBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Monb30BaHWsl, B TOM YMCMe KOMMIEKTYIOWMX M3genun (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
ONnpeaeneHHoro nepvoga MoryT NpPeAcTaBnsiTb ONACHOCTb AN JKWU3HW, 300POBbsi NOTPEOUTENSs, NPUYMHATL Bpen
€ro NMyLLIECTBY UMW OKpYyXXatoLLewn cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eVHMLAMN BPpEMEHW, @ TaKKe MHbIMU e4uMHULaMU
n3mMepeHust (KMrnomeTpamu, MeTpaMm W MPOYMMM  eOuHULAMU  M3MEepPeHMst ucxoas U3  (OyHKUMOHANBHOMO
Ha3HayeHus1 ToBapa (pe3ynbTata paboTsl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoC: npyMmeyaHue.

O nopsigke yCTaHOBIEHUSI CPOKOB FOAHOCTUM Ha TOBapbl, NMEPEYUCHIEHHbIE B MyHKTE YEeTBEPTOM CTaTbu 5
OAaHHOro JOKYMEHTa, B CBA3M ¢ TpeboBaHnamn degepanbHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4eckom
perynupoBaHumn" cM. nucbMo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHusi, NaproMepHO-KOCMETUYECKME TOBapPbl, MEANKAMEHTbI, TOBapbl ObITOBON XUMUKN U
WHble NoAoOHLIE ToBapbl (paboTbl) N3roTOBUTENL (MCMOSNTHUTENDL) 0053aH yCTaHaBNMBATL CPOK FOAHOCTU - Nepuoa,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cuMTaeTcst HEMPUIOAHBLIM AN UCMNOSNB30BaHUS MO Ha3HAYEHMH0.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINOMHEHNE paboThbl) MO UCTEYEHUM YCTAHOBIIEHHOIO CPOKa rogHOCTHY, a Takke ToBapa
(BbIMONHeHVe paboTbl), Ha KOTOPbLIA [AOMKEH ObITb YCTAHOBIMEH CPOK FOAHOCTW, HO OH HE YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTenb (MCNOMHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIHBIA CPOK - Nepuog, B
Te4YeHne KOTOporo B cCliyyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOMHUTEND),
npogasel, YMOSHOMOYEHHas OpraHMsauust WAM  YNOJIHOMOYEHHbI  MHAOMBUAYaNbHBIN  NPeanpUHUMaTEnsb,
nmnopTep obs3aHbl yaoBneTBOpuTh TpeboBaHns NoTpedbuTens, yCcTaHOBNEHHbIe cTaTbamu 18 1 29 HacTosLero
3akoHa.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb BrnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLUEHUMUM HEOOCTaTKOB ToBapa, OOHapyKEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO UM rapaHTUMHOIO CpoKa (O4OoMNONHUTENbHOE 00513aTENbLCTBO).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHne [ONONMHUTENBHOrO 0bA3aTenbCTBAa M3rOTOBUTENS, CPOK OENCTBUSA Takoro obs3aTtenscrBa U
NOpPsIAOK OCYLLECTBIIEHUS NOTPebMTENEM NpaB Mo TaKoMy 006A3aTeNbCTBY ONPEeaensaoTCs N3roTOBUTENEM.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. Npoaasel Brnpase YyCTaHOBUTbL Ha TOBAp rapaHTUNHbLIN CPOK, €CINN OH He YCTaHOBJMEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUMM HEOOCTaTKOB TOBapa, OBHApYXKEHHbIX Mo
NUCTEeYEeHMM rapaHTUAHOIO CpoKa, YCTAaHOBMEHHOMO U3rOTOBUTENEM (OOMOMNHUTENBbHOE 0653aTENBLCTBO).

CopoepxaHne pononHUTenbHoro obsisaTtenbCcTBa npodaBLa, CPOK AENCTBMS Takoro obdAsatenbcrea u
NOpsiIOK OCYLLEeCTBMNEHMA noTpebutenem npasB nNo Takomy o6A3aTenbCTBY OnNpefenstoTcs AOroBOpPOM Mexay
notpebutenem n npoaaBLOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. NarotoButenb (npogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapY)XEHHble B TeyeHue
CpoKa OevCcTBMS OOMONHUTENBHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auemM BTOPbIM MyHKTa 6 ctatbu 18
HacTosAwero 3akoHa, a Nocfne OKOHYaHUs Cpoka OENCTBUS AOMOJTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ctatbal 6. O6a3aHHOCTb M3roToBUTENA 06ECMNeUYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CNyXMBaHs
ToBapa

MN3roToBuTens o6sa3aH 06ecneunTb BO3MOXHOCTb UCTIONb30BaHNA ToBapa B TeYeHMe ero cpoka cnyx6bl. [Ans
3TOW Uenu M3roToBuTeNb oObBecrneuymBaeT PEeMOHT U TexHUdYeckoe 0BCnyXuBaHWe ToBapa, a Takke BbIMYyCK U
MOCTaBKy B TOProBble€ M PEMOHTHbIE OpraHM3auuyM B HEOOXOAUMbIX A PEMOHTA M TEXHUYECKOro oBCnyXnBaHus
obbemMe M acCcopTUMEHTEe 3amnacHbiX YacTeil B TeYeHuWe Cpoka MpoM3BOACTBA TOBapa M MOCie CHSATUS ero ¢
MPOM3BOACTBA B TEYEHUE CpoKa CryxObl TOBapa, a NMpu OTCYTCTBUM TaKoro Cpoka B TeYeHWe OECSATU NeT CO AHS
nepenayv ToBapa notpebutento.

Cratbsa 7. NpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutens uMmMeeT npaBo Ha TO, 4TObBbI TOBap (pabota, ycnyra) nNpM OBbLIYHBLIX YCNOBUAX €ro
NCMNOMNb30BaHWs, XpaHEHUS!, TPAHCNOPTMPOBKN 1 yTUnNusaummn 6bin 6e3onaceH ANs XU3HKW, 300poBbs NOTpebuTens,
OoKpyXalLlen cpefbl, a Takke He NPUYUHAN Bperd umyllecTBy notpebutens. TpeboBaHus, KOTOpble OOMKHbI
obecneunBatb Ge3onacHoCcTb ToBapa (paboTbl, yCnyru) AMNS XU3HU U 300pOBbA NOTpebuTensi, OKpyxaroLien
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY MoTpebuTens, sABnAsTCA 06a3aTenbHbIMU U
yCTaHaBMNMBaKTCH 3aKOHOM UMW B YCTAHOBINIEHHOM UM MOPSAAKeE.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHuTenb) o6si3aH obecneumBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBEHHOMO CpoKa CNyX0bl UM CpoKa rogHOCTM ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa u3roToBuTeNnb (MCMOMHUTENb) He
ycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 065a3aH obecneuntb 6esonacHocTb ToBapa (paboThbl) B TeYeHue
JecaTtn neT co OHA nepefaydn ToBapa (paboTbl) noTpebutento.

Bpea, NPUYMHEHHBIN XKW3HW, 300POBbL UMM MMYLLECTBY NOTpebutens BcCnefacTBMe HeobecneveHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMM CO cTaThen 14 HacTosLwero 3akoHa.

3. Ecnn ans 6e3onacHoOCTM MCnonb3oBaHUs ToBapa (paboTbl, yCnyru), ero XxpaHeHusi, TPaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHele npaeBuna (ganee - npasuvna), U3roToBUTENb (MCNOMHUTEND)
00si3aH yKasaTb 3TW MpaBuna B COMPOBOAWUTENBHOM OOKyMeHTauum Ha ToBap (paboTty, ycnyry), Ha STUKeTke,
MapKMPOBKOW MMM MHbIM cnocobom, a npogaBsel, (MCNonHMTEeNb) 00s3aH OOBEeCTM 3TWM npaBuna OO CBedeHus
notpeburens.

KoHcynbTaHTlntoC: npyMmeyaHue.
Mo Bonpocy, KacatoLemycsi npumeHeHnst absaua 2 nyHkra 4, cMm. nucbMo occtaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3akOHOM WM B YCTAHOBSIEHHOM WM MOPSiAKE YCTaHOBIEHbI
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obsizaTenbHble TpeboBaHusi, obecneumBawowme ux 6e3onacHOCTb AN XKM3HKW, 300poBbs  MNoTpebutens,
oKpyXalLlen cpefbl U NpegoTBpalleHne NpUYMHEHUS Bpeda MMYLLECTBY MOTpebuTtens, cOoTBETCTBME TOBApOB
(paboT, ycnyr) ykasaHHbIM TpeOOBaHMAM MOANEXUT o0b0s3aTenbHOMY MNOATBEPXKAEHUMIO B MOpPsiake,
nNpegycMOTPEHHOM 3aKOHOM W MHBbIMY NMPaBOBbLIMU akTamu.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BblNOnHeHWe paboTbl, OkaszaHue ycnyru), B TOM 4YMCre UMMOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 nHcdopmaumm o6 oba3aTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUS TpeboBaHUSAM,
yKasaHHbIM B NMyHKTEe 1 HacTosLen cTaTbu.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBMEHO, 4TO Mpu COoOMAeHUN NoTpedbutenem YCTaHOBIIEHHbIX MPaBUIT UCMOMNb30BaHMS,
XpaHEeHWs1 UN TPaHCNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHSAET UMM MOXET MPUYUHUTL BPEL XKU3HU, 340POBLI0 U
UMyLWecTBY NOTpPebuTens, okpyxkawlen cpege, M3rotoButenb  (UCMOMHMTENb, Npogasey) 06s3aH
Hes3amennuTenbHO MNPUOCTAaHOBUTL €ro Mpou3BOACTBO (peanu3auuio) OO YCTpaHeHus npuuvH Bpeda, a B
HeobXoOUMbIX Crydasix MPUHATL MepbI MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedurtenein).

Ecnu npuuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roTOBUTENb (MCMONMHUTENb) 0053aH CHATb Takow TOoBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBbLINONHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 06S3aHHOCTU
YMOSTHOMOYEHHbIV (hefepanbHbii OpraH WCMONHUTENbHOW BRacTu MpUMHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa U (Mnun) OT noTpedbutenst unu notpedbutenen B Nopsiake, YCTaHOBIEHHOM
3aKkoHogartenscTBoM Poccuickon degepaumu.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPEeOUTENIO B CBA3U C OT3bIBOM ToBapa (paboTbl, ycryru), noanexaT BO3MELLEHNI0
n3rotoButTenem (MCnonHuTenem) B NofnHoMm obbeme.

6. YTpatun cuny. - ®egeparnbHbiin 3akoH oT 21.12.2004 N 171-93.

Crtatba 8. [NpaBo notpebutensa Ha nHgopmaLmio 06 nsrotosuTtene (MCnonHUTene, Npoaasue) n O ToBapax
(pabortax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTh NpedocTaBfieHUs HEOOXOOUMOW M AOCTOBEPHOW MHGOpMauun o6
N3rotoBUTENE (MCNonHUTEnNe, NpodaBLe), pexume ero paboTbl U peanuayemMbix UM ToBapax (paboTax, ycryrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbu MHpOpMaUna B HarnsaHon n JOCTynHon bopme goBoauTes 4o
cBedeHus noTpebuTenen npu 3akmYeHUM [OrOBOPOB KyMnM-MPOA4aXW W [OrOBOPOB O BbIMOMHEHWM pabot
(okazaHum ycnyr) cnocobamu, NPUHATBIMA B OTAEMbHbLIX cdepax obcnyxmBaHua notpeburtenen, Ha pPyCcCKOMm
A3bIKe, a JOMONTHUTENbLHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONMHUTENS, NPOoAaBLa), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaunm n poaHbix a3blikax Haponos Poccuiickon ®epepauum.

Cratba 9. MHdopmauumsa 06 nsrotosutene (UcnonHuTene, NnpoaasLe)

1. UNarotoBuTenb (McnonHuTEnb, NpoaaBel) 00s13aH LOBECTU [0 CBefeHus notpedutens dupmMeHHoe
HaMMeHoBaHNe (HaMMEHOBaHWE) CBOEW OpraHuMsaLvuM, MECTO e€e HaxoXaeHus (agpec) u pexuMm ee paboTbl.
lMpogasey (MCnonHUTENb) pa3MeLlaeT yka3aHHY MHGOPMAaLIMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens (ucnonHuTenb, nNpogasel) - MHAVBMAYaNbHbBIN NpeanpuHuMaTens - OOSMKEH NpegocTaBuTb
noTpebutento WHdoOpMaUMo O roCyaapCTBEHHOW perMcTpaumm M HauMeHOBaHWM 3aperMcTpupoBaBLLErO €ro
opraHa.

2. Ecnn Bna [esATenbHOCTM, OCYLLECTBMSIEMbIA M3rOTOBUTENEM (MCMOMHUTENEM, NPOLABLIOM), MOONEXUT
NULEH3NPOBAHMIO U (UNN) UCMONHUTENb UMEET TOCYLAPCTBEHHYID aKKpeauTauuio, 0O CBeAeHUs notpebutens
OorkHa ObITb goBefeHa MHAOPMaLMs O BUAE LESATENbHOCTM M3roTOBUTENS (MCMOMHUTENs, npodasua), HoMepe
nuueH3nun 1 (MnNu) HoMepe CBUAETENbCTBA O FOCYLAPCTBEHHOM aKkkpeauTauuu, Cpokax OeWCTBUSI yKa3aHHbIX
nuueHsnn n (Mnn) cBnaeTenbCcTBa, a Takke nHdopMaums o0 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3UO U (1nn)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmaumsa, npeaycMoTpeHHas nyHkTamy 1 u 2 HacTosilen cTaTbM, OOJPKHA ObiTb JoBedeHa Ao
cBedeHus noTpebuTenen Takke MpU OCYLLECTBIIEHWM TOProBnu, OBITOBOrO WM MWHbIX BUOOB OOGCNYy>XUBaHUS
noTpebuTtenen BoO BpeMEHHLIX NOMELLEHUAX, HA SiPMapKax, C NIOTKOB 1 B OPYIUX CriydasiX, ecriv TOproensi, bbiToBoe
N VHble BMAbl OOCNyXMBaHWUA NOTPeOUTENEN OCYLLECTBMAITCA BHE MOCTOSIHHOTO MECTa HaxOXAeHust npogasLa
(ncnonnHutens).
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Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npopaeBel) o006513aH CBOEBPEMEHHO MPedoCTaBnsATb MNOTPeduTento
HeobxoOuMyo 1 AOCTOBEPHYK MHAOpMauuio o0 ToBapax (paboTtax, ycnyrax), o6ecrneymBatoLLyto BO3MOXHOCTb WX
npaeurnbHoro Bblbopa. [lo oTgenbHeiIM Bugam ToBapoB (paboT, ycryr) nepeyeHb M CNOCOOblI gOBeOeHUs
nHcpopmaumm go notpebutensa yctaHasnmeatoTca MNpasuTtenbctBom Poccuiickon ®epepauum.

2. IHdbopMaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM Nopsigke AoSMKHaA cogepaThb:

HaVMEHOBaHNE TEXHUYECKOro perfiaMmeHTa WnuM MHOe YCTaHOBJIEHHOE 3akoHoOaTenbCcTBOM Poccuickon
denepaumm 0 TEXHUYECKOM pErynupoBaHMM W CBUAETENbCTBYWOLWEe 00 o06s3aTenbHOM  MNOATBEPXKAEHUN
COOTBETCTBMS TOBapa 0b603HaYeHuE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefieHns 06 OCHOBHbIX NOTPebUTENbCKUX CBOWMCTBax TOBApOB (paboT, ycrnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHWs CBedeHWs O CcocTaBe (B TOM 4YMUCIE HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3rOTOBMEHUS
NPOOYKTOB MUTaHMS MULLEBbIX 400aBOK, OMONOrMYecKn akTUBHbIX 400aBOK, MHOPMaLMS O HanMMYMM B NPOAYyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHVWEM [EHHO-UHXEHEPHO-MOAMMULIMPOBAHHbBIX OPraHW3moB, B
cryyae, ecnu copepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM OECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Has3Ha4YeHun, OO YCNOBUSAX MPUMEHEHMS U XPaHEeHWs NPOAYKTOB MUTaHULA, O
crnocobax U3roToBIeHUs roToBbiX 6moa, Bece (06beme), AaTte U MecTe M3roTOBIEHMS U YMaKoBKU (pacdacoBKm)
NPOOYKTOB MNUTaHMS, a Takke CBedeHWss O MpPOTUBOMOKA3aHUSAX ANs WX MNPUMEHEHMSI MNpU  OTAENbHbIX
3aboneBaHusx. [lepeveHb ToOBapoB (pabot, ycnyr), uWHpoOpMauuss O KOTOpbIX [AOfMKHa coAdepXaTtb
NPOTUBOMOKa3aHUsA AN UX NPUMEHEHUs NpU OoTAernbHbIX 3aboneBaHusix, yTBepxaaeTcs [1paBUTENLCTBOM
Poccunckon ®epepaumnm;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

ueHy B pybnsix u ycrnosus npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM 4ucrie npu npenoctaBiieHum
KpeouTa pasmep KpeguTta, MOfHyl CyMMy, MoAriexallyl Bbinnate notpebutenem, n rpacdvk noraweHus 3Tou
CYMMbl;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUMHLIN CPOK, €CSIN OH YCTaHOBJSIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3eKTMBHOIO 1 6e30nacHoro NCnonb3oBaHnsi ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon aPeKTUBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeOOBaHNE O HaNMynm
Takon UHdopmaLmm oNpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENBCTBOM 00 3HeprocbepexeHnn 1 o NoBbILLEHUN
3HepreTudeckon acpeKTMBHOCTY;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NNn CpoK ro4HOCTM ToBapOB (paboT), yCTaHOBIMEHHLIA B COOTBETCTBUN C HACTOSALLMM 3aKOHOM,
a Takke cBedeHus O HeobxoaMMbiX OEWCTBUSX NOTpebuTens no MCTeYeHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NMOCMNEeACTBUSAX MPU HEBBLIMOMHEHUM TakMx OEWCTBUN, ecnu ToBapbl (paboTbl) MO MCTEYEHUU yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb A1 XU3HKU, 300POBbsS U MMYLLLECTBA NOTPEOUTENS UNn CTaHOBATCS HENPUrogHbIMMW AnS
NCMOMb30BaHWs MO Ha3HAYEHUIO;

agpec (MecTto HaxoxaeHus), PUPMEHHOE HauMMeHOBaHWe (HauMeHOBaHME) U3roToBUTENsT (MCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHu3auuM WM YnofHOMOYEHHOr0 WHAMBUAYaANbHOrO nNpeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumo o6 obs3aTenbHOM MOATBEPXKAEHWM COOTBETCTBUSI TOBApOB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbl 7 HacTosWEero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdopMaLMIO O NpaBuax NPoAaxy TOBapoB (BbIMONHEHWS paboT, oka3aHus yCnyr);

yKasaHue Ha KOHKpPETHOE Nuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), n nHdopmMaumio o
HEeM, ecriv 3TO MMeEeT 3Ha4YeHne, UCXOAS U3 XxapakTepa paboTbl (ycnyri);

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKka3aHve Ha WCMomnb3oBaHMe OHOrpaMM Mpu OKa3aHWM pasBrieKkaTerbHbIX YCAYr WCMONHUTENSAMM
My3blKalnbHbIX MPOU3BEOEHNIA.

(ab3aL BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynoTpebrneHun Mnu B HEM YCTPAHSANCHA HegoCTaToK
(HepocTaTku), nOoTpebuTento JomkHa ObITe NpegocTaBneHa nHgopmMaLms 06 aTom.
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3. MHdopmauusa, npeaycMoTpeHHas NyHKTOM 2 HacTosLen cTaTby, A0BOAMTCA A0 cBeaeHusa notpeburenen
B TEXHMYECKOW AOKYMEHTaLuu, npunaraemMon Kk toBapam (paboTam, ycnyram), Ha 3TUKeTKax, MapkKMpoBKOW WUNn
WHBbIM CMOCOOOM, MPUHATBIM ONS OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MIHdpopmMaums o6 obsizatensHom
NMOATBEPXAEHUN COOTBETCTBUS TOBApOB MpeacTaBnsieTcd B nopsigke u cnocobamu, KOTopble YCTaHOBIEHbI
3akoHogartenbcTBoM Poccuickon ®egepauum o TEXHUYECKOM perynvpoBaHuW, U BKoYaeT B cebs cBegeHns o
HOMepe [OOKYMeHTa, MOATBEpXAaloLlero Takoe COOTBETCTBME, O CPOKe ero AencTBust u o6 opraHusauun, ero
BblaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3zay yTpaTtun cuny. - ®efepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbs 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHn3auni TOprosnuv, BbITOBOrO M UHbIX BUOOB
obcnyxMBaHMsa noTpebutenen yctaHaBNMBaeTCsl MO PELUEHUI0 COOTBETCTBEHHO OPraHOB MCMOMHUTENBbHOW BNacTu
cybbekToB Poccunckon ®egepauum n OpraHoB MECTHOIO camoynpaBrieHus.

2. Pexxum paboTbl opraHn3aumii, OCyLLECTBNAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOrO M MHbIX
BMOOB OOCNyXnBaHWa notTpebutenen n He ykasaHHbIX B MyHKTe 1 HAcTosen cTaTby, a Takke UHAMBUOYaANbHbIX
npegnpvHumaTeneln ycTaHaBIMBaeTCs MU CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (MCNOMHWTENs!) AOBOOUTCA OO CBeOeHus noTtpedutenei M [OIHKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCNOMHUTENS, NpoAaBLa) 3a HeHagnexalyo nHopmaumio o
ToBape (pabote, ycnyre)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebuTtento He npegocTaBrneHa BO3MOXHOCTb He3amMenIMTENbHO MOMNYyYUTb MPU 3aKMoYeHUN
gorosopa wuHdopmMauuio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT MpogaBua (MCMONHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKITOHEHMEM OT 3aKITHOYEeHUss JOroBopa, a ecnu 4oroBop
3aKmMYeH, B pasyMHbIN CPOK OTKa3aTbCs OT €ro UCMOMHEeHWst U notpeboBaTb Bo3BpaTta ynravyeHHoW 3a ToBap
CYMMbl 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Mpu oTkase oT ucnonHeHusa gorosopa notpebutens 0643aH BO3BpaTUThL TOBap (pesynbTat paboTsl, yCnyru,
€CINn1 3TO BO3MOXHO MO UX XapakTepy) npoaasLy (MCNOMHUTENIO).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopaseL, (ucnonHWTenb), He NPegoCTaBUBLUMI NOKyNaTemnto MOMHOW U AOCTOBEPHOW MHOpMauun O
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NMyHkTamu 1 - 4 ctaTbu 18 vnm nyHkTom 1
ctatbM 29 HacTosiwiero 3akoHa, 3a HefdocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLIME MOCNE €ro nepegayu
noTpebuTtento BCNeAcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy npuynHeHMn Bpeda XW3HW, 340POBbLI0 M MMYLLECTBY NoTpebutens BCreacTBMe HenpegocTaBreHus
eMy MOJSIHOW WM [OCTOBEPHOW MHGOpMauMM O ToBape (paboTe, ycnyre) noTpebuTtenb BnpaBe noTpeboBaTb
BO3MeLLleHUs Takoro Bpeaa B nopsake, NpegycMoTpeHHOM cTaTbelr 14 HacTosllero 3akoHa, B TOM YKUCNe MOSTHOro
BO3MELLEHUS YObLITKOB, MPUYUHEHHBIX MPUPOAHbLIM OOBLEKTaM, HaxoAswmmcs B COOCTBEHHOCTM (BnageHum)
notpeburens.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHM NOTPedbuTens O Bo3MeLLeHUU YObITKOB, NMPUYUMHEHHBIX HELOCTOBEPHOM
UNW HeJoCTaTOYHO MOMHOW UHpopMaumen o ToBape (paboTte, ycnyre), HEO6XOAMMO UCXOANUTb U3 NPEANONOXEHUS
00 oTCyTCTBMM Yy NOTPEBUTENS cneumanbHbIX MO3HAHUI O CBOWCTBAX U XapakTepuctukax ToBapa (pabdoTkl, ycnyrn).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsi 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHM3aumMmn unm
YNOSTHOMOYEHHOIO MHANBUAYANbLHOIO NPeanpuHUMaTEns, MNopTepa) 3a HapyLLUeHWe npas NoTpeduTenei
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyuleHne npas n0Tpe6|/|Tene|7| N3roToBuUTEIb (I/ICI'IOJ'IHI/ITeJ'Ib, npogased, YynoJiIHOMOYeHHasd
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opraHu3aumst Unu ynosIHOMOYEHHbIV MHAMBUAYaNbHbLIA NpeanpuHMMaTenb, UMNoOpTEpP) HECET OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOM U AOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYUHEHHbIE NOTPebuTento, nognexar BO3MELLEHNIO B
MOSIHOM CyMMeE CBEPX HEYCTOMKM (NeHU), YCTaHOBIIEHHOW 3aKOHOM UIN JOrOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomks (NeHu) M BO3MeELLeHME YObITKOB He ocBOOOXOalT M3rotoBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3auuto UM YNOAHOMOYEHHOrO WHAMBMAYanbHOrO npeanpuHMMaTens,
nMnopTepa) OT UCTIONTHEHNSI BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HAType nepes notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (MCMOMHMTENb, MpoAaBEL, YNOMHOMOYEHHAs OpraHuMsauus Wnu  YnosTHOMOYEHHbLIN
WHOMBUOYaANbHLIA NpeanpuHMMaTens, uMMnopTep) ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a HEWUCNOSTHEHWEe
06s3aTenbCcTB UM 3a  HeHagnexalwlee WCMNonHeHne o653aTensCcTB, €cnv  JOKaXKeT, YTO HEWCNOJSIHeHue
005a3aTenbCTB UM UX HEHAAMeXallee MCMOoSIHEHMEe MPOM3OLLIIO BCNeACcTBME HENpeodonMMOoNn Cuflbl, a Takke no
WHbIM OCHOBaHWAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutena o6 ynnate HeycTovku (NeHu), NPeAyCMOTPEHHON 3aKOHOM WM OOrOBOPOM,
nognexaTt yOoOBfeTBOPEHUIO U3roToBUTENeM (MCMONHUTENEM, NPOAAaBLIOM, YNOMIHOMOYEHHOW OpraHu3auven wunm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeanpuHUMaTenemM, UMNopTePOM) B JOGPOBOILHOM NOpsAKe.

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. Mpu yooBneTBopeHun cynoM TpeboBaHWi NOTpeOuTenNsl, YCTaHOBMEHHBLIX 3aKOHOM, Cy[ B3bICKMBAaET C
nsrotoButenss  (UCNonmHMTENsl,  npoAaBua,  YNOMHOMOYEHHOW  OpraHuMsauum UM YNorIHOMOYEHHOro
WMHAMBUAOYANbHOrO NPeAnpUHMMAaTENs, UMNopTepa) 3a HecobnoaeHne B JOOPOBONbLHOM NOPSAKE YOOBETBOPEHNS
TpeboBaHui NoTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl, MPUCYXXAEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awuTy nNpaB noTpebutens BoiCTynatT obLLECTBEHHbIE 0ObeaAnHeHUs noTpebutenen
(nx accoumauum, cow3bl) MU OpraHbl MECTHOTO CaMOyrnpaBfeHus, NATbAECHAT NPOLEHTOB CYMMbl B3bICKAHHOTO
WwTpada NnepevmcnarTCs yka3aHHbIM 00 beanHeHNsIM (MX accoumalmsam, Co3am) v opraHam.

KoHcynbTaHTlnt0C: NnpyMmeYaHue.
O Bo3MelleHMU Bpeda, NPUYUMHEHHOrO BCNeACTBME HEOOCTaTKOB TOBapoB, paboT unm ycnyr cm. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. VimyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIW BCrEeACTBME HeOoCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpen, NPUYMHEHHBIN KU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOWTENs BCNELCTBUE KOHCTPYKTUBHBIX,
NPOWN3BOACTBEHHbIX, PeLenTyPHbIX UMW MHbIX HELOCTaTKOB ToBapa (paboTbl, ycrnyru), NoANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHMS Bpeda, MPUYMHEHHOrO BCNeACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTepneBLUMM HE3aBWCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbBIX OTHOLLUEHUSAX C
NpoAaBLOM (UCMOJNTHUTENEM) UMK HET.

3. Bped, MpUYMHEHHBIN XU3HKW, 300POBBI0 MU UMYLLECTBY MOTpeOMTEens, nognexut BO3MELLEHUO, ecrnu
BpeA MPUYMHEH B TEYEHUE YCTAHOBIIEHHOIO Cpoka Cry0bl U cpoka rogqHocTn ToBapa (paboThbl).

Ecnun Ha ToBap (pesynbtaTt paboTbl) 4omKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbu 5
HacTosilero 3akoHa CPOK CNyxObl UMM CPOK FrOAHOCTU, HO OH He YCTaHOBMNeH, nNMbo notpebutento He Obina
npefocTaBrieHa nornHas 1 4ocToBepHas MHdopmaums 0 cpoke CryxObl UNK Cpoke rogHoCcTH, Nnbo noTpebutens
He 6bin NpouHOpPMMpOBaH O HEOOXOOUMBbIX AEMCTBUSIX MO WCTEYEHWM Cpoka CryXObl UNM cpoka rogHoOCTU u
BO3MOXHbIX MOCNEeACTBMAX NPU HEBLINOMHEHUW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaTr paboTbl) Mo
NCTEYEeHNM ISTUX CPOKOB MPEACTaBnseT ONacHOCTb AN XM3HW W 300pPOBbS, Bpen MOONEXMT BO3MELLEHWO
He3aBMCHMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbu 5 Hactosiwero 3akoHa wu3rotoBuTenb (MCMOMHUTEMb) HEe
yCTaHOBMI Ha ToBap (paboTy) Cpok cnyx0bl, Bpen NoasieXxuT BO3MELLEHUIO B Cry4ae ero NpuiMHeHus B TeveHue
OecaTu neT co AHA nepedayn ToBapa (paboTbl) noTpebutento, a ecnu AeHb Nepefayn yCTaHOBUTb HEBO3MOXHO, C
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OaTbl N3roToBNeHNs ToBapa (OKOHYaHWS BbINOMHEHWUST paboThl).

Bpen, nNpuWYMHEHHBbIM BCRNeAcTBME HEOOCTAaTKOB TOBapa, MOAMEXMT BO3MELLEHWMIO MNPOAaBLOM UMK
N3roToBMTENEM TOBapa no BbIGOPY NOTEPMEBLLETO.

Bpen, npuyvHEHHbI BCNeacTBMe HepocTaTkoB  paboTbl MMM yCnyru, MOAMEXUT  BO3MELLEHMIO
NCMONHUTENEM.

4. NsrotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA XWU3HW, 340POBbLI MU
MUMyLLEeCTBY MOTpebuTenss B CBA3M C MCMOSb30BaHMEM MaTepuanoB, 060pyAOBaHWS, WHCTPYMEHTOB W MWHbIX
CpPeAcTB, HeobxoaMMbIX A4S NPOU3BOACTBA TOBAPOB (BbINMOMIHEHNST paboT, oka3aHusi YCnyr), He3aBUCUMO OT TOrO,
NO3BOMAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWUI BbISIBUTb UX OCOObIE CBOWCTBA UMW HET.

5. N3rotoBuTenb (MCNONMHUTENb, NPOAABEL) OCBOOOXOAETCSt OT OTBETCTBEHHOCTU, ECNN AOKAXET, YTO Bpes
NMPUYMHEH BCReACTBME HEMPEOAONIMMOM CUMbl MMM HapylleHus NoTpebuTenem YCTaHOBMEHHbLIX MNpaBun
NCMNONb30BaHWs, XPaHEHNsT NN TPAHCNOPTUPOBKM ToBapa (paboTbl, ycnyrn).

KoHcynbTaHTln0C: npumeyaHue.
O komMneHcaLmn MopanbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

Cratba 15. KomneHcauunst MmopanbHoro Bpeaa

MopanbHbii Bped, NPUYMHEHHBIN NOTPEOUTEN0 BCNEACTBUE HAPYLIEHUS U3roToBUTENEM (MCMONHUTENEM,
Npo4aBLOM, YMONTHOMOYEHHON OpraHM3auMen unu YnoriHOMOYEHHbIM WHAMBWUAYaNbHBIM MpegrnpuHuMaTenem,
UMNopTeEPOM) npas NoTpedbuTens, NpegyCMOTPEHHbIX 3aKkoHaMu 1M NpaBoBbiMM akTamu Poccunckon ®eagepaunn,
perynvpyloLmMy OTHOWEHMS B obnacTu 3awuTbl NpaB notpebutenen, NOANEXMT KOMMNEHCauMn npuyMHUTEnemM
Bpeaa nNpu Hanuumm ero BuHbIL. Pasmep koMneHcauuu moparnsHOro Bpea onpefensieTcs cyaoM U He 3aBucuT oT
pasMepa BO3MELLEHNST UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusa mopanbHOro Bpefia OCyLLecTBNAeTCA HeE3aBUCMMO OT BO3MELLEHUS UMYLLIECTBEHHOrO Bpeaa u

NMOHECEHHbIX NOTpebutTenem yobITKOB.

Cratba 16. HegencTButenbHOCTb YCOBUI AOMOBOPA, YLWEeMISLWUX NpaBa notpebutens

1. YcnoBusa goroeopa, yweMnswLwme npasa notpebutens no cpaBHEHWIO C MpaBuiiamMmu, YCTaHOBIIEHHbIMU
3aKOHaMKU WM MHbIMKW MpPaBOBLIMKM akTamun Poccunckon depepaumm B 00MnacT 3awmtbl NpaB notpeduTtenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHMS OOroBopa, yWeMnswero npasa notpebutens, y Hero BO3HMKNN yObITKK,
OHU noAnexaT BO3MELLEHUIO 3rotoBuTenem (MCnonHuTenem, NpoaasLoM) B MOMHOM obbeMe.

2. 3anpewaetca obycnosnueatb npuobpeTeHne ogHuMX ToBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). Y6bITKK, NPUYMHEHHbIE NOTPedbUTEnNto BCNeACTBME HapyLLEeHUs ero
npaesa Ha cBoBoAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalTCd NpoaaBLUOM (MCMOMHUTENEM) B MOMHOM
obbeme.

Banpelaetca obycnoesnuBaTb yaoBneTBopeHne tpebosaHun notpebutenen, npeobsaBnsemMbiX B TedeHue
rapaHTUAHOIO CPOKa, YCINOBUSMU, HE CBA3aHHBIMW C HeJoCcTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpoaaeey, (ncnonHWTEnNb) He BripaBe 0e3 cornacusa NoTpebuTenst BbIMNOMHATL AONOJNTHUTENbHbLIE paboThl,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oOTka3aTbCA OT omnnaTtbl Takux paboTt (ycnyr), a ecnu OHU OMflayeHsl,
notpebuTenb BnpaBe noTpeboBaTh OT NpoAaBua (MCNOMHUTENS) BO3BpaTa ynsiayeHHOW CyMMbI.

(n. 3 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Crtatba 16.1. ®opMbl U NOPSAOK onnaTthl NpU Npoaaxe TOBapoB (BbINONHEHUN paboT, oka3aHuM yCryr)
(BBeaeHa ®epepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopaeel (McrnonHuTenb) o6s3aH obecneunTb BO3MOXHOCTb OMnaTbl TOBaApoB (paboT, ycnyr) nytem
NCMONb30BaHMS HAUMOHAamNbHbIX MNATEeXHbIX WHCTPYMEHTOB, a TaKKe HanW4HbIX pacyeToB Mo BblGoOpy
notpeburens.

0O653aHHOCTb 06ecneunTb BO3MOXHOCTL OnnaThl TOBApOB (paboT, yCnyr) C UCMOJIb30BAaHMEM HaLMOHAIbHbIX
MNaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHANbHOW CUCTEMbI MNATEXHbIX KAapT He pacnpocTpaHsieTcs Ha
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CyOBLEKTOB NpPeanpUHMMATENbCKON [OEeSTENbHOCTU, Bbipydka OT peanusauuvM TOBapoB (BbIMONHEHMST paboT,
okasaHusi ycnyr) 6e3 ydeta Hanora Ha pJo0OaBneHHyl CTOMMOCTb WnM GanaHcoBasi CTOMMOCTb aKTMBOB
(ocTaTOyHasi CTOMMOCTb OCHOBHbLIX CpPeACTB M HeMaTepuanbHbIX aKTUBOB) KOTOPbIX 3a MpewecTBYLWUN
KaneHgapHbld rof He npeBblllaeT npeaenbHble 3HaYeHud, ycTaHoBrieHHble [lpaBuTenscTtBoM Poccunckon
denepaumu ong MukponpeanpuaTun.

2. Onnarta ToBapoB (paboT, ycnyr) MoXeT NPOW3BOAMTLCA NOTpebutenem B COOTBETCTBUM C yKas3aHUEM
npogaBua (UCNOMHUTENHA) MyTeM pacyeToB 4epe3 CyObeKTOB HauUMOHANbHOW MMAaTEXHOW  CUCTEMBI,
OCYLLECTBMAIOLLMX OKa3aHvne nnaTexHbIX YCryr B COOTBETCTBMU C 3akoHodaTenbcTBoM Poccurickon depepaumm o
HaLUMOHarnbHOW MNNaTEeXHOW CUCTEME, €CNM WHOE He YCTaHOBMEHO dedeparnbHbIMU 3aKOHAaMU WU UHBIMM
HOpMaTMBHbLIMU NPaBOBbLIMKU akTamu Poccuinckon denepaumn.

3. MNMpun onnate ToBapoB (paboT, ycnyr) HanNMYHbIMU AEHEeXHbIMU cpeacTBaMu obs3aTenscTBa notpedburens
nepen NpogasBUOM (UCMOMHMTENEM) No onnaTte ToBapoB (paboT, ycnyr) cyMTaroTCs UCMONHEHHLIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HaNU4YHbIX AEHEXHbIX CpeacTB npogaBuy (MCMOMHUTENHD)
nnbo nNnaTexHoMy areHTy (cybareHTy), ocyLlecTBRsOWeMy AeATEeNbHOCTb MO NpUeMy nraTexen puandecknx nud.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda MpPeAoCTaBnsieMbIX MNOTPebuTenem HanmyHbIX
OEHEeXHbIX cpeacTB 0e3 OTKpbITMS ©OaHKOBCKOro cyeTa obs3aTtenbcTBa noTpebutens neped npoAaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) cYNTaTCS UCMONHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUs1 noTpebuTenemM HamnuuHbIX OEHEXHbIX CpeAcTB KpeaWTHOW opraHusauuun nubo
0aHKOBCKOMY MfaTeXHOMy areHTy (cybareHTy), OCYLLEeCTBAKWNM OeATENbHOCTb B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccuinckon degepauum o HaUMOHANbHOWM NNaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeeofa OEHEXHbIX CPeacTB B paMkax NpUMeHsieMbIX hopm
Ge3HanunuyHbIX pacyeToB 00s3aTenbCcTBa NoTpebutens nepeg npoaaBuoM (MCMOMHUTENEM) MO OnnaTte TOBapOB
(paboT, ycnyr) cuntatoTcsl UCMONMHEHHLIMU B CYMME, YKa3aHHOW B PacropsiKEHWUN O NepeBoe OEHEXHbIX CPeacTs,
C MOMEHTa NoATBEePXOEHMS ero UCMONHEHNs obCcnyxmMBatoLLe NoTpedbuTens KpeguMTHOM opraHnsaLmen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo YyCTaHaBnMBaTb B OTHOLLEHUN
OAHOro BuAa TOBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCMMOCTM OT crocoba mx onnaTbl NocpencTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix (opM B6e3HannyHbIX pac4eToB.

5. MNpoaasel, (MCNONMHUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y MOTPeduTEns yObITKM, Bbl3BaHHbIE
HapyLleHneM TpeboBaHWi MyHKTa 1 HaCcTosILWEN CTaTbMu.

Cratba 17. CygebHas 3awimTta npaB notpebutenemn

1. 3awmTa npaB noTpebutenen ocyLeCcTBNSETCH Cya0M.

2. Vickn o 3awuTe npaB notpeburenen MoryT ObiTb NpeabsaBreHsbl Mo BbIGopy UcTua B cya No MecTy:

HaxXOXOEeHWs opraHM3auuu, a ecrnv OTBETUYMKOM SBMSIeTCH WHAMBUMAYaANbHbIA NpeanpuHUMaTenb, - ero
KUTENbCTBA;

XUTENbCTBA UNKN NpedbiBaHNS UCTLA;

3aKJII04EHMS NN UCTIOSNTHEHNST [OroBOpAa.

Ecnu nck k opraHnsaumm BelTEKaeT U3 AEATENbHOCTU ee hunuana unm npeacTaBUTensCcTBa, OH MOXET ObiTb
npeabsBIeH B Cya MO MECTY HaXxOXAeHWsI ee hunuana unm npeacTaBUTeNbCTBA.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNMoTpebuTenu, uHble UCTLbI NO UCKaM, CBA3aHHLIM C HapylleHneM npae notpebutenein, ocBoboXxagatTcs
OT ynnaTbl rocyAapCTBEHHON NOLLUMMHbLI B COOTBETCTBUU C 3aKkoHoAaTenscTBoM Poccunckon ®enepauum o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)

Mnaga Il. 3ALUTA NPAB NMOTPEBUTENEN NMPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebutens npu obHapy>xeHUN B TOBape HeAOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B cnydae obHapyxeHus B ToBape HeJOCTaTKOB, ECAIM OHW He BbINN OroBOPEHbI NPOAABLIOM,
no ceoeMmy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX Xe Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (MoAenwu, apTukyna) C COOTBETCTBYHOLLMM
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nepepacyeTom MOKYMHOWN LeHbI;

notpeboBaTb COpasMepHOro yMeHbLLEHUS MOKYNHOW LieHbI;

notpeboBaTb He3amMennuMTenbHOro 6e3B03MEe3QHOr0 YCTpaHEeHWss HEeAOCTaTKOB TOBapa WM BO3MELLEHUS
pacxo4oB Ha UX UcnpasneHne NoTpeburenem unu TpeTbUM NULIOM;

OoTKasaTbCs OT WUCMOSIHEHWS OOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTa YnjiayeHHOM 3a ToBap
cymmbl. Mo TpebGoBaHMo NpofaBLa 1 3a ero cHeT NOTpedbuTeNb AOIMKEH BO3BPATUTL TOBApP C HeZocTaTkamu.

Mpn aTomM noTpebuTenb BrnpaBe NOTPeOOBaTb TaKKe MOMHONO BO3MELLEHUS] YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MNpOAaXu ToBapa HeHaanexailero kadecTtBa. YObITKM BO3MELLAKTCA B CPOKM, YCTAHOBIIEHHbIE
HacToALMM 3aKOHOM ANd yOOBNETBOPEHUSA COOTBETCTBYIOLUX TpeboBaHuI noTpebutens.

B OTHOWEHMM TexXHUYEeCKM CrOXHOro ToBapa noTpebutenb B cnyyae oBHapyXeHuss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCH OT MCMOMHEHMS OOroBopa Kynnu-npoaaxu u notpeboBaTb Bo3BpaTa YnnayeHHOW 3a Takow
TOBap cymMbl Nnb6o npeabsaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku (Moaenu, apTukyna) unm Ha
Takow >xe ToBap Apyrov Mapku (Mogenu, apTukyna) C COOTBETCTBYIOLLUMM nNepepacyeToM MOKYMHOW LeHbl B
TedyeHne nAaTHaguaTM OQHEn co AHs nepegayvm notTpebuTento Takoro ToBapa. 1o MCTeYeHUn aToro cpoka ykasaHHble
TpeboBaHMs nognexaT YAOBMETBOPEHMIO B OOHOM U3 CIEAYIOLLNX CITy4YaeB:

obHapyxeHue CyLLleCTBEHHOro HeocTaTka ToBapa;

HapyLLEeHWEe YCTaHOBIIEHHbIX HACTOSIWMM 3aKOHOM CPOKOB YCTPaHEHWs1 He4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb WCMOJNb30BaHNsl TOBapa B TEYEHME KaKAOro roda rapaHTUMHOIO CpPoKa B COBOKYMHOCTU
bonee 4Yem TpuauaTb AHEN BCrEACTBME HEOOQHOKPATHOMO YCTPaAHEHUsT €ero pasfnnyHbIX He4OCTATKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpasutensctBom Poccuickon ®enepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. TpeboBaHus, yka3aHHble B NyHKTEe 1 HaCToOsILLEN cTaTby, NpeabaBNAOTCA noTpedbutenem npogasLy nubo
YNOMHOMOYEHHOW opraHu3auum nnmn ynonHOMoO4YEHHOMY MHAMBUAYaNbHOMY NpeanpuHnuMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebutens BnpaBe nNpeabsBUTbL TpeboBaHWs, ykaszaHHble B ab3auax BTOPOM M nATOM nyHkTa 1
HacToALWEN CcTaTbW, WU3rOTOBUTENIO, YMNOMHOMOYEHHOW OpraHm3aumym unm ynosIHOMOYEHHOMY WHAMBUAOYaTbHOMY
npeanpuHUMaTero, UMNnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsiBneHns atnx tpedoBaHuin NoTpebuTens BnpaBe BO3BPATUTb M3rOTOBUTEIO UMM UMMOPTEPY
TOBap HeHagmnexallero kayectsa 1 notpeboBaTb BO3BpaTa yrniiavyeHHON 3a HEro CyMmbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepansHbliii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTtcTBME Yy NOTpebUTensa KaccoBOro MM TOBApHOro Yeka nmbo MHOro JOKyMEHTa, YAOCTOBEPSIOLLMX
haKT 1 ycrnoBus Nokynky ToBapa, He ABNAETCH OCHOBaHWEM NSl OTKasa B y4OBNETBOPEHUUN ero TpeboBaHui.

MpogaBsey (u3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3aums WM YNONHOMOYEHHbIN UHAMBUAYAMbHbLIN
npeanpuHUMaTernb, umnoptep 0bsi3aHbl MPUHATL TOBAp HeHaanexallero kadecrtBa y notpebutens u B criyyae
HeobxoOMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebutenb BnpaBe y4yacTBOBaTb B NMPOBEPKE KayecTBa
TOoBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuyMHax BO3HWKHOBEHMSI HEOOCTATKOB ToOBapa npogasel, (M3roToBUTEND),
YMOSTHOMOYEHHasl opraHu3auus Unn ynosIHOMOYEHHbIN UHOVBMAYAnNbHbLIA NpegnpuHMMaTtens, MMnopTep o6s3aHbI
NMPOBECTX 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcrepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIIEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa And YOOBMETBOPEHMSI COOTBETCTBYWOLWMX TpeboBaHun notpeburtens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb MNPU MPOBEOEHUW IKCMEepTM3bl TOBapa M B Cry4yae Hecornacus c ee
pe3ynbTataMmu OCMOPUTb 3aKIYeHe TakoW 3KCNepTM3bl B CyaeOHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTU3bl TOBapa YCTAHOBMEHO, YTO €ro HeaocTaTKM BO3HUKNW BCreAcTBMe
0bCcTOoATENBLCTB, 3a KOTOPble HEe OTBeYaeT npoaasel, (M3roToBMTENb), NOTpebuTens 06s3aH BO3MECTUTL NpoaaBsLy
(n3roToBUTENMIO), YNONTHOMOYEHHON OpraHu3auun UM yrnosIHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpuHUMarernto,
UMMOPTEPY pacxodbl Ha NPOBEAEHMNE SKCMEPTU3bI, @ Takke CBsI3aHHbIE C ee NPOBEAEHMEM pacxodbl HA XpaHeHue
N TPaHCMOPTMPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3aums UMM YNOMHOMOYEHHbI WHAMBUAYAmNbHbIN
npeanpuHUMaTernb, UMNOpTEpP OTBEYaeT 3a HedOCTaTKM ToBapa, Ha KOTOPbIN He YCTaHOBIEH rapaHTUMHbLIA CPOK,
ecnuv noTpebutenb OOKaXET, YTO OHM BO3HUKIM A0 Nepenayun ToBapa NnoTpedbuTento unm no npuymMHam, BO3HUKLLMM
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[0 3TOro MOMeHTa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWAHbLIA CPOK, MNpofaBel, (M3roTOBUTEND),
YMOJSTHOMOYEHHAs OpraHM3auns Unyu ynoriHOMOYEHHbIV UHAMBUAYaNbHbIV NpeanpyHMMaTens, UMNopTep oTBevaeT
3a HefoCTaTKM TOBapa, eCnv He AOKaXeT, YTO OHW BO3HMKNM MOcne nepejadn ToBapa notpedbutento Bcneacraune
HapyLeHus noTpebuTtenem npasui UCMOSNb30BaHUA, XpPaHEHMS UM TPAHCMOPTUPOBKK ToBapa, AeNCTBUN TPEeTbUX
NV UM HENPEOAONMIMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM Gorniee NSt KUNMOrpaMMOB AN PEMOHTA, YLEHKH,
3ameHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBMAAIOTCA CuNaMu M 3a CYeT npogasua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3auuM UM YNoNHOMOYEHHOTO WHAMBUAYANbHOrO MNpeanpuHMMaTtens, uMmnoptepa). B
crly4ae HEMUCMNOSIHEHUS [OaHHOW 00A3aHHOCTW, a Takke Mpu  OTCYTCTBMM npogaBua (M3roToBUTENS,
YMOSTHOMOYEHHOW OpraHu3auMn Wnu YnoriHOMOYEHHOrO WHOUBMAYaNbHOro npeanpuHMMaTens, mMnoprtepa) B
MecTe HaxoXaeHus notpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBAapOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogaBsey (M3roTOBWUTEMb, YMOMHOMOYEHHAs OpraHusauvs UM YnorHOMOYEHHbIN
WHAMBUAYanNbHbIA NpeanpuHMMaTens, umnoptep) obs3aH BO3MECTUTb NOTPeOMTEN0 pacxodbl, CBA3aHHblEe C
OOCTaBKOW U (M) BO3BpPATOM YKa3aHHbLIX TOBApOB.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabaBneHus notpedbutenem TpeboBaHMin B OTHOLLEHUN HEQOCTATKOB ToBapa

1. NoTpebutens BnpaBe NpeabsBUTbL NPeayCMOTpeHHble cTaTben 18 Hactosiwero 3akoHa TpeboBaHus K
npogasLly  (M3roTOBUTEMO, YMOMHOMOYEHHOW OpraHuM3auun unuM  YNnOnHOMOYEHHOMY  WMHAMBUAYarnbHOMY
npeanpuHUMaTento, MMNopTepy) B OTHOLIEHWM HEeOOCTAaTKOB TOBapa, €Cnv OHU OBHapyXeHbl B TeuyeHue
rapaHTUAHOIO CPOKa Wi CPoKa rogHOCTM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMn TOBapoB, Ha KOTOPble rapaHTUWHbIE CPOKU WM CPOKU TOOHOCTU He YCTaHOBIIEHHI,
noTpebuTtens BNpaBe NpeabsBUTb yKasdaHHble TPeboBaHUS, ecrm HedoCTaTkn TOBapoB OOHapYXeHbl B pa3yMHbIV
CpPOK, HO B Mpegernax OBYyX NeT CO OHA nepejaum ux notpebutento, ecnu 6Gonee AnuTenbHble CPOKM He
YCTaHOBMEHbI 32KOHOM UM JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a Takke CpoK ero cnyxbbl mcuncnsetTcda cCo AHA nepefadn ToBapa
noTtpebuTento, ecnu MHoe He NpefyCcMOTPEHO A0roBopoM. Ecnn aeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKU UCHUCNIAIOTCA CO OHA U3rOTOBNEHNS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX TOBapoB (00yBW, ogexdbl U MPO4YMX) 3TU CPOKM UCUUCHSIOTCA C MOMEHTa HacTymneHus
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMNMEHMS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTamu Poccuickon
denepaummn ncxoas U3 KNMMaTUYECKUX YCITOBUIA MECTa HaxoXaeHust noTpeburenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4vTe, a Takke B CNy4asx, €CrM MOMEHT 3aKIi4eHuss Jorosopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa noTpebutento He coBnadalT, 3T CPOKU UCHUCHASHOTCA CO OHS
OOCTaBkM ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTWM WCMOMb30BaTb TOBap BCreacTBue
0bCcTOATENBLCTB, 3aBUCALUMX OT npoAdaBua (B 4aCTHOCTW, TOBap HYXOaeTcs B CheuuanbHOW yCTaHOBKe,
NOAKMYeHUN nnm cbopke, B HEM MMEITCH HeAOCTAaTKW), rapaHTUAHBIN CPOK HE TeyeT A0 YyCTpaHeHWs NpoaaBLOM
Takux obctosTenbcTB. Ecnv AeHb AoCTaBKkM, YCTAHOBKW, NOAKMOYEHUS, cOOpKK ToBapa, yCTpaHeHUsi 3aBUCALLNX
OT npofasua 06CTOATENLCTB, BCNEACTBUE KOTOPbIX NOTPEOBUTENDL HE MOXET MCMOMb30BaTb TOBAP MO Ha3HaAYEHMIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN UCHUCNSAKOTCHA CO HS 3aKMOYeHns OroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpefensieTcs NepnoaoM, UCYNCNSIEMbIM CO OHSI U3FOTOBMNEHUS TOBapa, B TeYeHne
KOTOPOro OH TMPUrOAEH K MWCMONb30BaHWO, WNW [aToW, A0 HacTynfieHMs KOTOpOW ToBap NpurogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBLHOCTL CpoOKa FOAHOCTM TOBapa [OOJMKHa COOTBETCTBOBaTb 0b6si3aTenbHbiM TpeboBaHMSAM K
6e3onacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
3. MapaHTuIHbIE CPOKM MOTYT yCTaHaBNMBATLCHA Ha KOMMNIEKTYIOLWNE U3Aennst U COCTaBHbIE YacTU OCHOBHOIO
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ToBapa. MapaHTUMHbLIE CPOKU HA KOMMIEKTYIOLINE U3OENUSE U COCTABHbIE YAcTU UCHUCTISIIOTCS B TOM Ke MOpsiaKe,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOWN TOBap.

[@apaHTUMHbIE CPOKM Ha KOMMMEKTYLMne W3Oenus M COCTaBHble 4acTu TOBapa CYMTalTCA paBHbIMU
rapaHTUAHOMY CPOKYy Ha OCHOBHOe u3fdenve, ecnu MHOe He YCTaHOBMeHO AoroBopoMm. B crniyyae, ecnu Ha
KOMMNIIEKTyOLWee n3genve u COCTaBHYl0 YacTb TOBapa B [AOrOBOPE YCTAHOBMEH rapaHTUWHBbIA CPOK MEeHbLUewn
NPOOOIPKUTENBHOCTM, YeM TFapaHTUMHBIM CPOK Ha OCHOBHOE u3genve, noTpebuTens BnpasBe NpeabsBUTb
TpeboBaHWs, CBSI3aHHble C HegocTaTkamy KOMMIEKTYHLero M3genuss M COCTaBHOM 4YacTu ToBapa, npu MX
oBHapyXeHun B TeYEHVEe rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, ecrim MHoe He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyollee usgenue yCTaHOBMEH rapaHTUNHbIA CPOK Bonblier NpoAOMKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTeNb BNpaBe NpeabsBuTb TpeOoBaHMS B OTHOLLIEHUN HEQOCTATKOB
TOBapa npu ycrnoBuK, YTO HEAOCTATKM KOMMMEKTYIOLEro usaenus obHapy>eHbl B Te4eHUe rapaHTUMHOIO cpoka Ha
3TO n3genue, He3aBNCUMO OT UCTEYEHUS FapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEen cTaTbe, AOBOASATCA OO CBeAeHUsl noTpebutens B HdopmMauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbI OOrOBOPOM rapaHTUMHLIM CPOK COCTaBnsieT MeHee AByX feT u
HegocTaTKM ToBapa ObOHapyXeHbl NOTpebuteneMm Mo UCTeYEeHMM rapaHTUMHOIO CpoKa, HO B mpegenax AByX NerT,
notpebutenb BrpaBe NpeabsBUTbL MNpoAdaBLy (M3roToBUTENO) TpeboBaHUA, NpPedyCMOTPEHHble cTaTtben 18
HacTosilero 3akoHa, ecrny JOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKMM A0 ero nepegadqv notpedbutento unm no
npuyMHam, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBMEHMS CYLLECTBEHHbIX HEAOCTATKOB ToBapa MnoTpebutenb BrpaBe MpeabsBUTb
N3roToBUTENMO (YNONTHOMOYEHHOW OpraHM3auum Unu ynorTHOMOYEHHOMY WHAMBUAYANbHOMY NpPeanpuHMMaTENIo,
umnoptepy) TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHMUM TakUX HEAOCTATKOB, €CN JAOKaXET, YTO OHWN BO3HMKIN A0
nepegayu ToBapa noTpedbutento unm no NpUYMHaM, BO3HUKLLIMM 0 STOr0 MOMeEHTa. Yka3aHHoe TpeboBaHne MoxeT
ObITb NMPeabsBAEHO, €CNM HeJOoCTaTKM ToBapa OOHapyXeHbl MO UCTeYeHWW ABYX NeT CO OHsS nepegadyn ToBapa
noTpebuTento, B Te4EHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CryXObl UM B TeYeHMe AEeCATU NeT CO OHS nepefayn
ToBapa notpebuTento B crnyvyae HeycTaHOBIIEHMS CPOKa Ccrnyxbbl. Ecrnn ykazaHHoe TpeboBaHvne He yooBNeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHS ero npeabsBneHus notpedburenem mnu oGHapyXeHHbIN UM HeJOoCTaTOK ToBapa
ABMNSiETCA HeYyCTpaHUMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb U3rOTOBUTENIO (YNOSTHOMOYEHHON
opraHuM3aummM  Wnu  YNoriHOMOYEHHOMY  WHAMBMAYanbHOMY  NPeanpuHMMAaTtento,  MMMNopTepy)  WHble
npenycMoTpeHHble MYHKTOM 3 cTaTby 18 HacTosilwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENIO
(YNONMHOMOYEHHOW OpraHM3auum Mnu YnosTHOMOYEHHOMY WHAMBUOYanNbHOMY MNpeanpuvHMMaTento, umnopTepy) u
notpeboBaTb Bo3BpaTa ynnayeHHON AEHEXHON CYMMBbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHue HeJOCTaTKOB TOBapa M3rotoButenem (NpoaaBLoM, YNOSTHOMOYEHHON opraHnsaumen
UNN YNOSTHOMOYEHHbIM MHAMBUAYANBbHBIM NPeanpUHUMaTenem, UMNopTEPOM)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok yCcTpaHeHUs HeJoCTaTKOB ToBapa He ornpeaesieH B MMCbMEHHOW (hopme cornalleHnemM CTOPOH,
3TV HedoCTaTKM OOMKHbl OblTb YCTpaHeHbl U3rotoBuTeNnem (MpogaBLIOM, YNOSIHOMOYEHHOW OpraHusauven umm
YMNONMHOMOYEHHbIM  MHAMBUAYAlbHBIM  NpeanpuHMMaTenemM, MWMMNOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MUHMMarnbHBLIN CPOK, OOBEKTUBHO HEOOXOAUMBIN AN UX YCTPAHEHUS C y4eTOM OObIYHO NMPUMEHSieMoro cnocoba.
CpoK ycTpaHeHust HeJOCTaTKOB TOBapa, ONpeaensiemMbli B MMCbMEHHON (DOPMeE COrnalleHnemM CTOPOH, HE MOXET
npeBbIlWaTh COPOK NATbL OHEN.

B cnyyae, ecnu Bo BpeMmsi yCTpaHEHWsi HeAOCTATKOB ToBapa CTAHET OYEBMAHbLIM, YTO OHW He OyayT
yCTpaHeHbl B ONPeAeneHHbI CornalleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMO4YUTL COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HedocTaTKkoB, ToBapa. lpu 3TOoM OTCyTCTBUE HeobXxoOouMbIX ANsl YCTpaHeHUs HegoCTaTKoB ToBapa
3anacHbIx 4acten (getanen, matepuanoB), o6opyLOBaHUS UM MOAOOHbIE MPUYUHBI HE SBMNSAOTCS OCHOBAHUEM
ONSl 3aKMOYEHNs COrnalleHnss O TakoM HOBOM CpOKe M He 0CBODOXZalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpoOKa, onpefeneHHoro cornalleHmemM CTOPOH NepBOHa4arnbHo.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBapoB ANMMTENBHOTO MOJSIL30BAHUS M3rOTOBUTENDb, Npoaasel, NMMBo ynonHOMOYeHHas
opraHu3aumsi MnuM  YNosIHOMOYEHHbI  WHAOMBMAYAmNbHLIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBleHUn
notpebutenem ykasaHHOro TpeboBaHWs B TPEXOHEBHbLIA CPOK 6e3BO3ME3gHO MpefocTaBuUTh NOTPebuTento Ha
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nepvoa pemMoHTa ToBap ANUTENbHOrOo MNOMb30BaHMS, ObGnajalowun 3TUMMU XXEe OCHOBHBLIMWU MOTPEebUTenbCKMHU
cBoncTBamu, obecnednmB OOCTaBKy 3a CBOW cyeT. [NepedyeHb TOBApOB ANUTENBHOIO NOMb30BaHUA, Ha KOTOpPblEe
yKka3aHHoOe TpeboBaHme He pacnpocTpaHseTcs, ycTaHaBnmBaeTcs lNpaButenbcTBom Poccunckon ®enepaunm.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuss HeJoOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha Hero npoasieBaeTcs Ha nepuopg, B
TeYeHne KOTOpPOro ToBap He MCNOoMNb30Barics. YKa3aHHbIVi NEPUOL UCYUCTIAETCA CO AHA obpalleHus notpebutens c
TpeboBaHneM 06 ycTpaHeHMM HedOCTaTKOB TOBapa A0 OHHA Bblayu €ro no OKOHYaHuu pemoHTa. [Npu Bbligave
ToBapa wu3rotoButenb (MpoAaBel, YMOMHOMOYEHHasi OpraHu3auus WM YNOJIHOMOYEHHbIA VMHOVBUAYaMNbHBIN
npeanpuHUMaTenb, umnoptep) obsi3aH NpeaocTaBUTb B NMCbMEHHON hopme noTpebutento nHdopmaumio o gaTe
obpalleHns notpebutensa ¢ TpeboBaHueM 06 ycTpaHeHuM OBHapyXeHHbIX UM HeAOoCTaTKoB ToBapa, O AaTe
nepegayun ToBapa notpeburenem Ans ycTpaHeHuMs HeOoCTaTKoB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C ux onucaHmem, 06 MCMNOMb30BaHHbLIX 3anacHbIX YacTax (OgeTandx, mMatepuanax) U o gaTe Bblgadu ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEeHUS HeOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPEeACTBOM 3aMeHbl KOMMIIEKTYHOLLEro n3aenvs M coCTaBHON
YacT OCHOBHOMO U3JENusl, Ha KOTOpble YCTAHOBMEHbl rapaHTUHbIE CPOKWU, HA HOBbIE KOMMMEKTYyoLWee nsgenve
W COCTaBHYIO 4YacTb OCHOBHOIO U3dennsi yctaHaBNMBaeTCs rapaHTUMHBIA CPOK TOW e NMPOLOIPKUTENBbHOCTU, YTO
M Ha 3aMeHeHHble KOMMIEKTylLllee u3genne WunmM COCTaBHYK YacTb OCHOBHOIO W3fdenvsi, eCcrnv WHOe He
nNpegycMOTPEHO OOrOBOPOM, W FapaHTUMHBIA CPOK MCHUCIISIETCS CO OHSA Bblgaydu MoTpebuTento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

Ctatbs 21. 3ameHa ToBapa HeHagnexallero Ka4yecTea

1. B cnyyae obHapyxeHua noTpebutenem HeqoOCTaTKOB TOBapa U npeabsaABneHus TpeboBaHMa O ero 3ameHe
npogaeel, (M3roToBUTENb,  YMONTHOMOYEHHAs  OpraHuM3auust WU YNOMHOMOYEHHbIN  WHAMBWUAYaNbHbINA
npegnpvHumaTtenb, MMnoptep) ob6A3aH 3aMeHUTb TakOM TOBap B TEYEHWE CeMUu OHEeN CO OHA MNpeabsBeHWUs
yka3aHHoro TpeboBaHus noTpebutenem, a npu HeoOGXOAUMOCTU AOMOSHUTENBLHON MPOBEPKM KavyecTBa TaKoro
ToBapa npoAaBLOM (M3roTOBMTENEM, YNOSIHOMOYEHHOW OpraHm3auvMen WnvM ynoriHOMOYEHHbIM UHAMBUAYAIbHbIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHWe ABaALaTU OHEN CO OHS NPeabsaBeHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (u3rotoBuTensi, ynoriHOMOYEHHON OpraHM3auny v ynorHOMOYEHHOro MHOUBMAYaNbHOro
npeanpuHUMaTens, MMnopTepa) B MOMEHT npeabsBneHus TpeboBaHus OTCyTCTBYeT Heob6XOoaAMMbIN AN 3aMeHb!
TOBap, 3aMeHa omkHa ObiTb NpOBeaeHa B TeYeHMe MecsLia Co AHS npeabsaABneHuns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNoOANEeXuT YAOBMETBOPEHUIO MO €ero 3asiBMeHW0 B CPOK, HeobxoouMMblil Ang o4vepefHON [A0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloOHbl, B Criyd4ae OTCYTCTBUS y npofasLa (M3rotoBuTens, ynornHOMOYEHHOW
opraHu3aumm WnM yYMnosIHOMOYEHHOrO0 WHAMBUAYANbHOTO MpeanpuHUMartens, umnoptepa) HeobxoauMmoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBeHns yKasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTcss Gonee cemu AHen, no TpeboBaHuo noTpebutens npogasel
(n3rotoBuTEnb NMMBO YNONMHOMOYEHHAsA OpraHu3aLms Un ynosTHOMOYEHHbIV UHAMBUAYaNbHbIA NpeanpuHuMaTenb)
B TeYeHMe Tpex OHEeWn COo AHA npeabsiBneHus TpeboBaHusa o0 3ameHe ToBapa 06s3aH 6e3B03Me3gHO NpefocTaBuTb
noTpebuTento BO BPEMEHHOE MOMb30BaHNE Ha Nepuog 3amMeHbl TOBap ANUTENbHOMO MONb30BaHUA, obrnagaroLmn
3TUMU e OCHOBHbIMU NOTPEOUTENLCKUMU CBOMCTBaMK, oBecrneynB ero JOCTaBKy 3a CBOW cyeT. DTO NpaBuro He
pacnpocTpaHseTcs Ha ToBapbl, NepevYeHb KOTOpbIX OnpeaensieTcsas B COOTBETCTBUM C NyHKTOM 2 cTtaTtbu 20
HacTosdLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kayecTa JOMKeH OblTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He ObIBLLMI
B ynoTpebreHunu.

Mpu 3ameHe TOBapa rapaHTUHbBIA CPOK MCYUCTIIETCS 3aHOBO CO AHS Nepedayun ToBapa notpeburtento.

Cratba 22. Cpoku yOoBneTBOPEHNS OTAENbHbIX TpeboBaHUM NoTpedbuTens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Tpe6OBaHMF| r|0Tpe6|/1Ten;| O CopasaMepHOM yMeEHbLUEHUN I'IOKyI'IHOl71 LeHbl TOBapa, Bo3MeLleHNn pacxoaoB
Ha ucnpaseHne HeaoCcTaTKoB ToBapa I'IOTpe6MTeJ'|eM nnn TpetbMm nuuom, BO3BpaTe ynnaquHoﬁ 3a ToBap
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OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUWN YObLITKOB, MPUYMHEHHbLIX MOTPEOMTENO BCneacTBue
npogaxu ToBapa HeHagnexallero kadectBa nnbo npenocTaBeHus HeHagnexaiwen nHgopmaumm o TOoBape,
nognexaT yAOBNETBOPEHUIO NPOAABLIOM (M3rOTOBUTENEM, YNONMHOMOYEHHOIW OpraH13aLmei nn ynonHOMOYEHHbIM
UHOMBMAOYasnbHbIM - NPEeAnpUHUMAaTENeM, MWMMOPTEPOM) B TeYeHWe [ecATM [JHe CO [OHS  NpedbsBreHus
COOTBETCTBYHOLLETO TPeOOBaHMS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpodaBua (M3rOTOBWTENHA, YMOMHOMOYEHHOW OpraHu3auuMM  wnu
YNONTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMAaTens, MMnopTepa) 3a NpPOCPOYKY BLINOMHEHUsI TpeboBaHwui
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylwweHue npeaycMoTpeHHbIx ctatbsmu 20, 21 1 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
HEBbLIMNONHEHME (3a4epXXKy BbINONIHEHUsT) TpeboBaHMsA NoTpedbuTens o NpeaocTaBNeHnM emMy Ha nNepuog pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNTOTHOMOYEHHas OpraHvM3aunst Unu ynorHOMOYEHHbIV
WHAMBUAYaNbHbIA NpegnpyHUMaTtenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlieHus, ynnadymsBaeT notpeburernto 3a
KaXKObI AE€Hb NPOCPOYKM HEYCTOVKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LieHbl ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, uCxogsd 13 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHve
noTpebutens AoMmKHO Obino ObiTb YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHOW OpraHusauunen
WNM  YNONMHOMOYEHHBIM  UHAMBUAYANbHLIM  NPEeAnpUHMMAaTenem, UMMNOPTEPOM), B [AeHb [[0OPOBOMBHOMO
YAOBNETBOPEHMST Takoro TpeboBaHWst MM B [OeHb BbIHECEHUS cyaebHoro pelleHus, ecnu TpeboBaHue
00OPOBOSBLHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpeboBaHu noTpebuTens B CPOKM, NpenycMOTpeHHble cTaTbsmu 20 - 22
HacToswero 3akoHa, NoTpebuTenb BNpaBe Mo CBOeMy BblGOpy NpeabsBUTbL UHble TPebOBaHUS, YCTAHOBIIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. NocneacTeusi HapyLleHUs MPOA4aBLIOM CpoKa nepedayv npeasapuTesibHO OnlayeHHoro Toeapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMaTpuBatowmin 0683aHHOCTL NOTPpedbUTeNs npeaBapuTENbHO ONNaTUTb
TOBap, AOIMKEH COAEpPXaTb YCIOBME O CPOKE Nepeaayn ToBapa noTpebutento.

2. B cnyyae, ecnu npogasel, NOMAyYUBLUMIA CYMMY NpeaBapUTENbHON onnaTel B onpeaeneHHOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun obs3aHHOCTb MO nepegave ToBapa NOTpebuTenio B yCTaHOBMEHHbIN TakUM
JOroBOPOM CpOK, NOTpedbuTenb No CBOEMY BbIGOpPY Bnpase notpeboBaTsb:

nepegaym onfayeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeABapuTenbHOW onnartbl ToBapa, He NepeaaHHoOro NpoAaaBLIOM.

Mpu atom noTpebutene BnpaBe MOTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX MYy
BCNEACTBUE HapyLEHWs YCTAHOBIIEHHOINO [OrOBOPOM KYMM-NPOAaXM Cpoka nepedayn npegBaputenbHO
onnaYyeHHOro Toeapa.

3. B cnyyae HapylleHusi yCTaHOBIIEHHOTO OOrOBOPOM KYMNM-NPOAaXM Cpoka nepedayu npensapuTeribHoO
Onfla4yeHHOro ToBapa NoTpebuTento npodasel, ynnadnBaeT eMy 3a Kaxabld AeHb NPOCPOYKM HEYCTOWKY (NeHK) B
pas3Mepe MooBMHbI NPOLLEHTa CYMMbI NpeaBapuTENbHOM onnaTthbl ToBapa.

HeycTtomka (nNeHn) B3biCKMBaeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npodaxu nepejaya ToBapa
notpebutenio gomkHa Obina ObiTb OCYLIECTBREHa, 0O AHA Nepefadv ToBapa MNOTpebuTento unu 0o AHN
yAoBrneTBopeHus TpeboBaHust noTpebutens o Bo3BpaTe eMy NpeaBapuTEribHO YNIiayeHHOW UM CYMMbI.

CymMma B3bICKaHHOW MOTpPebuTenem HeycTorku (MeHW) He MOXEeT MpeBbIlaTb CYMMY NpefBapUTeribHON
onnartbl ToBapa.

4. TpeboBaHusi noTpebutens o Bo3BpaTte ynnavyeHHoOW 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMEeTBOPEHWIO NPOAaBLOM B TeYeHWe AeCATW OHEeW CO OHS MNpeabsABrieHWst COOTBETCTBYIOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaHOBMEHHbIE MNYHKTOM 2 HaCToslen cTaTbW, He nognexar
YAOBNETBOPEHMWIO, ECMNW NPOAaBeL, LOKAXET, YTO HapyLUeHWe CPOKOB Nepefayun notpebutento npeaBapuTenibHO
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onna4YeHHOro ToBapa Npou3oLLIO BCreacTBne HeNnpeoaoiMMon Cunbl UK No BUHE NoTpebuTens.
Ctatbs 24. PacyeTbl ¢ noTpebuTenem B criydae NpMobpeTeHust UM ToBapa HeHaaexallero kayecTea

1. MNMpn 3ameHe TOBapa HeHagnexalwero KayecTBa Ha TOBap 3TOM Xe Mapku (3Tux ke mogenu u (unm)
apTuvKyna) nepepacyeT LeHbl ToBapa He NMpOn3BOANTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe ToBapa HeHaa IeXallero kKayecTBa Ha TaKow e ToBap APYron mapku (Mogenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, nogsexallero 3aMeHe, HUXe LieHbl ToBapa, NpeLoCTaBNeHHOro B3aMeH, notpebuterns
OOIMKEH oNnaTUTb pasHuLy B LIEHAX; B Criyyae, ecniu LieHa ToBapa, NoAnexallero 3aaMmeHe, Bbllle LeHbl TOBapa,
npegocTaBneHHOro B3aMeH, pasHuua B LiEeHax BbiNnadmBaetcs notpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHve noTpebuTenss He YO4OBNETBOPEHO
npoaaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepefaBaemMoro B3aMeH TOBapa OnpefensioTcsl Ha MOMEHT
BbIHECEHUS CYJOM peLleHus O 3aMeHe ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWs O COpPa3MEpPHOM YMEHbLUEHWMU MOKYMHOW LEHbI
TOBapa B pacyeT MpUMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem tpeboBaHusa o6 yueHke
unu, ecnu OoHO A0OPOBONBHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWS CyAOM pELUEeHWS O COpa3MepPHOM
YMEHbLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B pea. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. Mpwn BO3BpaTe TOBapa HeHaaexallero kayectesa noTpedbuTens Bnpase TpeboBaTh BO3MELLEHMS pasHULLbI
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OroBOpOM, W LEHOW COOTBETCTBYIOLLEro TOoBapa Ha MOMEHT
00OpPOBOSLHOIO yAOBNETBOPEHMS Takoro TpeboBaHMs unu, ecnv TpeboBaHne JOOPOBOMLHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. depepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kavecTBa, MpPOLAHHONO B KpeawuTt, noTpebuTento
BO3BpaLLaeTCsa ynradeHHasl 3a TOBap OEHeXHasd CyMMma B pasMepe MoralleHHOro KO AHI0 BO3BpaTta yKka3aHHOro
TOBapa KpeauTta, a Takke BO3MELLaeTCd nnarta 3a npegocTaBreHne kpegura.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTtbs 25. [MpaBo noTpebutensa Ha o6MeH ToBapa Hagnexallero ka4yecTea

1. NoTpebutens BnpaBe 0OMEHATL HEMPOAOBOMLCTBEHHLIN TOBAp HaAfeXallero Ka4ecTsa Ha aHanornyHbIn
TOBap y npodasua, y KOTOpPOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbIA ToBap He nogollern no dopme,
rabaputam, pacoHy, pacLBeTKe, pasmepy Uiu KOMMNeKTaLmu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBONBLCTBEHHOrO TOBapa Haanexallero KkayecTsa B TeYeHue
yeTblpHagUaTV AHEN, HEe cYUTas OHS ero NoKynku.

O6mMeH HenpoAoBONBCTBEHHOIO TOBAapa HaAnexallero KayectBa MPOBOAMTCS, €CNN yKa3aHHbIA TOBap He
ObIn1 B ynoTpebrieHnn, coXpaHeHbl ero TOBapHbIN BN, NOTPeOUTEeNbLCKMe CBONCTBA, NIIOMObI, habpunyHble Apnbiku,
a TakKe MMEETCS TOBapHbIA YEK MMM KacCOBbIN YeK NMOO MHOW MOATBEPXOANLMA OnnaTy yKasaHHOro TtoBapa
OokymeHT. OTCcyTCcTBUE Yy noTpebuTens TOBapHOro 4Yeka WNM KacCoBOro 4eka nmbo WHOro MoATBepXaaoLlero
onnarty ToBapa JOKYMEHTa He NMLIAET ero BO3MOXHOCTM CChINaThCA Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapOB, He mnognexawmx OOMeHy MO OCHOBaHUSIM, YKa3aHHbIM B HacTosILEen craTbe,
yTBepxaaetcs NpasuTtensctBom Poccuiickon ®epeparmu.

2. B cnydae, ecnu aHanornyHbli ToBap OTCYTCTBYeT B Npofaxke Ha AeHb obpalleHust notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUs 4OroBopa Kynnu-npogaxu n notpebosate Bo3BpaTa
yMa4yeHHOM 3a YKa3aHHbIA TOBap OEHEXHOW cyMMmbl. TpeboBaHuMe noTpebutenst o Bo3BpaTe YNradeHHOM 3a
yKa3aHHbI TOBap [AEHEXHOW CYyMMbl MOASIEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHEeM cOo AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornawenuto notTpebutensa ¢ npogaBuoMm obMeH ToBapa MOXeT ObiTb NPeayCMOTPEH NpPY NOCTYNEHUN
aHanorv4yHoro ToBapa B npogaxy. [pogasel 0653aH He3aMeanMTENbHO COOBLWNTL NOTPEBUTENO O NOCTYNIIEHUN
aHanorv4yHoro ToBapa B Npogaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)
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CraTbs 26. YTpaTuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHLUMOHHbIN cnocob npodaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KYMJIN-NPOAAXKMN MOXET ObITb 3aKo4YeH Ha OCHOBaHWMU O3HaKOMIeHns noTpebuTtens ¢
npeanoXeHHbIM NPOA4ABLIOM ONucaHWeM ToBapa NOCPeaCcTBOM KaTanoro, MPOCMNekToB, 6ykneToB, (OOTOCHUMKOB,
CcpeacTB CBsI3U (TENeBM3VNOHHOW, MOYTOBOW, PaAMOCBSA3M M APYrMX) UMW UHBIMW UCKITHOYaLWMMKM BO3MOXHOCTb
HenocpeacTBEHHOIO 03HaKOMIeHMsT NoTpebuTens ¢ ToBapom nmMbo obpas3uom ToBapa Mpu 3aKMYEHUU Takoro
Joroeopa (OUCTaHUMOHHbIN cnocob npodaxu ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpogaBuoM [0 3aKMYeHus JoroBopa [oSpkHa ObiTb mMpegocTaBneHa notpebutento nHdopmauusa ob
OCHOBHbIX MOTpPebuTenbCckMx CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxoXOeHus) npopaBua, O MecTe
N3roTOBIIEHUSA TOBapa, O NOSTHOM (PPMEHHOM HaMMEHOBaHUN (HAMMEHOBaHUK) NpoAaBua (M3roToBUTENS), O LieHe
n 06 ycrnoBusix NpuobpeTeHns ToBapa, O ero JoCTaBKe, CPOKe CryXObl, CpOKe roOHOCTU U rapaHTUNHOM CpOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpOKe, B TeYEeHWe KOTOPOro AevCTBYeT NPeArioXeHue O 3aK/ioYeHuM
gorosopa.

3. MNoTpebutento B MOMEHT [OOCTaBKM TOoBapa [[OfxHa ObiTb B NUCbMEHHOW hopMe npeaocTaBneHa
nHdpopmMmauma o ToBape, NpefycMoTpeHHasn ctatbelt 10 HacTosiwero 3akoHa, a Takke NpegycMOTpeHHas MyHKTOM
4 HacTosILLel cTaTbl MHGOPMAaLMSA O NOPSIAKE U CpoKax Bo3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe 0TkasaTbCa OT ToBapa B Ntoboe BpeMsi 40 ero nepegadun, a nocrne nepegadv toeapa
- B TEYEHNE CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsigke M Cpokax Bo3BpaTa ToBapa Hagfiexalwlero kavectsa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTenb BNpaBe oTka3aTbCs OT TOBapa B
TeYyeHne Tpex MecsiLleB C MOMEHTa nepegaym ToeBapa.

BosBpaT TOBapa Hagnexawero kKayectBa BO3MOXEH B Crflyyae, €CnvM COXpaHeHbl ero TOBapHbIA BUA,
noTpebuTenbckMe CBONCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOLWMI DAKT 1 YCMOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTtcTBME y noTpebuTens OOKyMeHTa, MOATBepXAalolwero gakt M ycroBus MOKYMKW ToBapa, He nuwaeTt ero
BO3MOXHOCTM CChINlaTbCsa Ha Apyrue gokasaTenbcTBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebuTens He BnpaBe OTkas3aTbCsA OT TOBapa Hagnexalwlero KadecTBa, UMENLEero WHAMBUAyanbHO-
onpefeneHHble CBONCTBA, CNW yKa3aHHbIA TOBap MOXET ObiTb MCMONb30BaH MCKIIOYMTENBHO NpUoGpeTalLLmnm
ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, AO/MKEH BO3BPATUTb EMY AEHEXHYI CYMMY, YMNadeHHYH
noTpebutenem no JOroBopy, 3a UCKIMYEHNEM Pacxo4oB NpoAaBLa Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEHHOMO
ToBapa, He Mo3gHee YemM uyepe3 OecATb AHEN CO [OHA NpeabsBreHuss noTpebuTenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNMocnegcTeBust Npodaxu ToBapa HeHaanexawero kayectsa AWCTaHLUMOHHBIM CNOCOOOM Npodaxun ToBapa
YCTaHOBMEHbI NOSIOXKEHUSAMU, NPESYCMOTPEHHbLIMU CTaTbaMK 18 - 24 HacToALwero 3akoHa.

Cratbsa 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBeaeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAenbHbIX BWOOB TOBApOB YycTaHaenueatTcs [paButensctBom Poccuiickon
denepauumu.

Mnaga lIl. SALUUTA NMPAB NOTPEBUTENEN MPU BbINONMHEHUA
PABOT (OKA3AHUN YCNYT)

Crtatba 27. Cpoku BbINOfHEHMs paboT (okas3aHus ycnyr)
1. UcnonHutens o6s3aH OCYLWECTBUTb BbINOMIHEHUE PaboTbl (OKasaHWe YCryrn) B CPOK, YCTaHOBEHHbIN

npasunamMu BbINOMHEHUS OTAENbHbIX BMAOB paboT (Oka3aHWA OTAEeNbHbIX BUOOB YCMyr) WUAM OOrOBOPOM O
BbiNONHeHUN paboT (okasaHum ycnyr). B poroBope O BbINOMHEHUM paboT (okasaHUM ycryr) Moxet
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npegycMmaTpuBaTbCsl CPOK BbIMOMHEHUS paboTbl (OKa3aHMs yCnyru), ecnu ykasaHHbIMW NpaBuilamu OH He
npeaycMOTpeH, a TakKe CPOK MeHbLUed NPOAOIIKUTENBHOCTU, YeM CPOK, YCTaHOBMEHHbIA YKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHNsST paboTbl (OKa3aHWsl ycryrn) MOXeT onpedenstbes gaton (Nepuogom), K KOTOpOw
OOJDKHO ObITb 3aKOHYEHO BbIMOSIHEHME paboTbl (okaszaHue ycnyrv) unu (M) gaton (nepuogom), K KOTOpOW
NCMNONMHUTENb JOIMKEH NPUCTYMUTL K BbIMOSTHEHWIO PpaboThl (OKa3aHWIo YCryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbiNnonHeHue paboTbl (Oka3aHWe YCNyru) OCYLLEeCTBISieTCA Mo 4YacTam (gocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHMe Cpoka AeNCTBUSt 4OrOBOpa O BbINOMHEHMNU paboT
(okazaHuKM ycnyr), JOSMKHbI NMpegycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKU (Nepuonbl) BbIMONHEHMST Takux paboT
(okasaHusa ycnyr).

Mo cornalleHnto CTOPOH B AOroBope MOryT OblTb NMpeayCMOTPEHbI TakkKe CPOKM 3aBepLUEHMs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHLIE CPOKM).

(n. 3 BBeaeH deaeparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbsa 28. [NocneacTBys HapyLLEHUS UCMOSTHUTENEM CPOKOB BbINOSIHEHMS paboT (oKa3aHus yCnyr)

1. Ecnu ucnonHuTenb HapyLlivi CPOKWU BbINOMIHEHUS paboTbl (OKa3aHWsi YCIyru) - CPoKM Hadana v (unm)
OKOHYaHUS BbIMNOMHEHUS paboTbl (OKasaHus ycryrn) M (Mnn) NPOMEXYTOYHbIE CPOKU BbINOMHEHUS paboThl
(okazaHus ycnyru) unu Bo BpeMs BbINMOMHEHUSI paboThl (OKasaHWst yCcryrun) ctano o4eBuOHbIM, YTO OHa He Oyget
BbIMNOMTHEHA B CPOK, NOTpebutenb No cBoeMy BbIOOPY BNpaBse:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOSHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyYnTb BbINOMHEHNE paboThbl (OkazaHue ycryrm) TpeTbMM fvMuam 3a pasyMHYH LIEHY UMW BbINOMHUTL ee
CBOVMMW CunaMu 1 noTpeboBaTb OT MCMOMHUTENSA BO3MELLEHNSI MOHECEHHBIX PAacX040B;

noTpeboBaTh YMEHbLUEHWSI LIEHbI 3a BbINOSIHEHWE PaboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOSIHEHMS [OrOBOPAa O BbIMOMTHEHUMN paboThl (OKa3aHUM ycryru).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOSMHOrO BO3MELLEHUS YyObITKOB, MPUYMHEHHBLIX €My B CBSI3U C
HapyLleHMeM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHust ycryru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBMNEHHbIE
ONsl YAOBNETBOPEHMS COOTBETCTBYOLLMX TpeboBaHMIN NoTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKM BbIMNOMHEHWS paboTbl (OKa3aHUs YCryrn) ykasbiBalTCHA B
A0roBope o BbINONHEHUU PaboThl (OKa3aHWUu ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyvae npocpoyku HOBBIX CPOKOB MOTpebuTenb BnpaBe NMpeabsBWTb MCMOMHUTENIO MHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLen cTaTbu.

3. LleHa BbInonHeHHOM paboTbl (OKasaHHOW Yycryrv), BO3Bpallaemas noTpebutento npu oTkase oT
WCMONMHEHNs AOroBopa O BbINOMHEHNN paboThl (OKa3aHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbl
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), OnpedensieTcs B COOTBETCTBUM C NyHkTamum 3, 4 n 5 cratbn 24
HacTosllwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase oT UCMOMHEHNs OroBopa O BbIMONHEHMM PabOoTbl (OKa3aHUM YCryru) UCMONMHUTENb He BNpaBe
TpeboBaTb BO3MELLEHUS CBOUX 3aTpaT, NPOM3BEAEHHbLIX B MpoLecce BbINOSHEHUS paboThbl (Oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMNOMHEHHYK paboTy (OKa3aHHYH YCNyry), 3a UCKIYEHNEM Cry4as, eCnNK NOTPebUTenb NPUHSAN
BbINOSMTHEHHYIO paboTy (OKa3aHHyLo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoyeH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs1 YCTaHOBIIEHHbIX CPOKOB BbINOJTHEHMS paboThl (OKasaHWs yCnyrn) Unm HasHadeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOsLLEN CTaTbl HOBbIX CPOKOB MCMOSHUTESNb yNnadynsBaeT noTpebutento
3a Kaabl AeHb (Yac, ecriv cpok onpefeneH B Yacax) NpoCpOYKM HEYCTOMKY (NMEHK) B pasMepe Tpex MpOLIEHTOB
LieHbl BbINOSIHEHMS paboTbl (OKa3aHMs YCIyru), a ecnv LieHa BbINOMHEHMs paboTbl (OKa3aHMs yCIyrin) 4OroBopoM O
BbINONHEHUN paboT (OkasaHuWM ycnyr) He onpeereHa - obLien LeHbl 3akasa. [JoroBopoM O BbINONHeHUM paboT
(okazaHuKn ycnyr) mexgy notpebuTtenem M UCMNOMHUTENEM MOXET ObiTb yCTaHOBNEH Gonee BbICOKUA pa3mep
HEeYyCTOMKN (NeHw).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CpOKOB Havana BbINOfHeHMs1 paboTbl (OKasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi OeHb (Yac, ecnun CpoK onpedeneH B yacax) NPOCpPOYKM BMNOTb A0 Hayana BbINOMHEHUS
paboTbl (OKasaHus ycnyru), ee atana unm npeabsaBrneHnst notpedutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTOSALWEN CTATbMW.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUS BLIMOJSIHEHUSI paboTbl (OKka3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxXAbli OeHb (4ac, ecrnvm CpoK ornpedeneH B 4acax) NPOCPOYKM BMSIOTb [0 OKOHYaHWS
BbINONHEHNs paboTbl (oKkasaHusa ycnyrn), ee 3dTana wnu npeabsaBneHns notpebutenem TpeboBaHui,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosILLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM noTpebutenem HeycTomku (NeHW) He MOXET MNpeBbllaTb LeHy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OKkasaHus ycryrv) unyu obLLylo LeHy 3akasa, ecnv LeHa BbINOSMIHEHUS OTAENbHOro BuAa
paboTbl (OKasaHus ycryrn) He onpeaernieHa 40roBOPOM O BhINMOSIHEHUM PaboThbl (OKa3aHWuM yCryru).

Pa3mep HeycTolKkK (NeHn) onpeaensieTcs, UCXOAst U3 LieHbl BbINONIHEHNS] paboThl (OKasaHus ycnyru), a ecnm
yKka3aHHas LeHa He ornpegeneHa, ucxogsd v3 obLien ueHbl 3akas3a, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTtensa [OMKHO Obino ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [eHb [0OPOBOSIBHOMO
yAOBMNETBOPEHMs Takoro TpeboBaHws wnM B [OeHb BbIHECEHUA cygebHoro peweHns, ecrim TpeboBaHue
notpeburens 0OGPOBONBHO YAOBETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, YyCTaHOBMEHHble MNYHKTOM 1 HacToslen cTaTbW, He nognexar
YAOBINETBOPEHMNIO, ECIIN UCMOSNHUTENb JOKAXET, YTO HapyLLEHWE CPOKOB BLIMNOMHEHNS paboTbl (OKa3aHusa ycnyru)
NpPon30LLIIO BCMEACTBUE HENPEOSONIMMOW CUMbl UMK MO BMHE NOTpebuTens.

CraTtbs 29. NpaBa noTpebuTens npyu o6HapYXeHUN HeAOCTaTKOB BbINONIHEHHOW paboThl (OKasaHHOW yCcnyri)

1. MoTpebuTtenb npu obHapyXeHUn HeOoCTATKOB BhIMOJNIHEHHOW paboTbl (OKa3aHHOW ycnyru) BrnpaBe Mo
cBoeMy Bblbopy noTpeboBaTh:

0e3B03Me3QHOro yCTpaHeH sl He4OCTATKOB BbIMOJTHEHHOW paboTbl (OKa3aHHOM YCIyru);

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl BbIMOTHEHHON paboThbl (Oka3aHHOW ycryru);

0e3B03ME34HOr0 W3roTOBMEHUS OPYroM BeliM M3 OOHOPOAHOIO MaTtepuana Takoro Xe KavecTBa Wnu
MOBTOPHOrO BbINONHEHMSA paboTel. [lpn aTom noTpebutenb o06s3aH BO3BpaTUTL paHee MepedaHHyl emy
NCMNOMHUTENEM BeELLb;

BO3MELLEHUS NMOHECEHHbIX MM PacXO[o0B MO YCTPaHEHWUK HeAOCTATKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCNnyru) CBOMMM CUramMm Unn TpeTbUMKU NLamMu.

YpoBneTBopeHne TpeboBaHun notTpebutens o 6e3Bo3Me3qHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
OpYyron Bewy UnM O NOBTOPHOM BbLIMONIHEHMU PaboTbl (OKasaHWM ycnyrn) He OcBODOXOAET WUCMOMHMTENS OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOMKM 3a HapyLleHMe CPOKa OKOHYaHWS BbINOMHEHUsI paboThl (OKa3aHus ycryrm).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJSIHEHWS AOroBopa O BbIMOSHEHUM paboThbl (OKa3aHWM ycryru) m
noTpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBIEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEeAOCTaTKM
BbINMOSIHEHHOW paboTbl (OKa3aHHOWM YCNYrn) He yCTpaHeHbl ucnonHutenem. MNMotpebuTens Takke BNpaBe oTkasaTbCs
OT MCMOSTHEHUSI [OroBOpa O BbIMNOMHEHMU paboTbl (OKa3aHWM YCIyru), ecnm UM OBHapYXKEHbl CYLLEeCTBEHHbIE
HeJoCTaTKM BbIMNONHEHHON paboTbl (OKA3aHHOW YCMYrM) WU MHbIE CYLLECTBEHHbIE OTCTYMIMEHWUS OT YCIOBUWK
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TaKKe MOSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY B CBSI3M C
HegocTaTKaMy BbINONHEHHOW paboThbl (OKaszaHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE ANd
YAOBNETBOPEHMS COOTBETCTBYIOLLMX TPpeOOBaHMIN NoTpebuTtens.

2. lLleHa BbInonHeHHOW paboTbl (OKas3aHHOW Ycnyru), BO3Bpallaemas MnoTpeduTento npu oTkase oT
NCMONMHEHNs 4OroBopa O BbINOMHEHNM paboThl (OKa3aHuM ycryru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbl
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpefensieTcsa B COOTBETCTBUM C nyHkTamum 3, 4 n 5 cratbn 24
HacTosllwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HegocTaTKaMu BbINOMHEHHOW paboTbl (OKaszaHHOWM Ycnyru), MoryT 6biTb
npegobsiBNeHbl NpU MPUHATUW BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) WM B XOAE BbIMNONHEHMS paboThbl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXUTb HegoCTaTKU MPU NPUHATUM BbINOMHEHHON pPaboThl
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(oka3aHHoW ycnyru), B Te4EHNE CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMS, CBsI3aHHble C HegocTaTkamu BhINOSIHEHHOW paboThl
(okazaHHOM ycnyru), ecrnv oHM OBHapYyXeHbl B TEYEHME rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS MPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW YCNyrn) unu nsatu neT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. cnonHnTtenb OTBEYaEeT 3a HeaocTaTkM paboThl (YCnyru), Ha KOTOPYI HE YCTaHOBIEH rapaHTUNHBLIA CPOK,
ecnv notpedutenb OOKaXeT, YTO OHU BO3HWUKMIM A0 €€ MPUHSATUA MM WAM NO MpUYMHAaM, BO3HWKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHMK paboTbl (ycnyrun), Ha KOTOPYIO YCTAHOBIEH rapaHTUIHbLIA CPOK, UCMOMHUTENbL OTBEYaEeT 3a ee
HedoCTaTKW, eCnn He AOKaXKET, YTO OHM BO3HUKMM Mocne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcrieacteme
HapylweHus MM nNpaBui  WUCMOMb30BaHMSA pesynbTaTa paboTbl (ycnyrn), OENCTBUMIA  TpeTbUX nuy  Wniu
HenpeoaonMMoNn CUnbI.

(n. 4 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasix, korga npefyCMOTPEHHbI 4OrOBOPOM rapaHTUIAHBIA CPOK COCTaBNSET MeHee ABYX NeT (NSTu
neT Ha HEeABMXMMOE UMYLLECTBO) M HepocTaTku paboTtbl (ycryrn) oOHapyXeHbl NOTpebuTenem no UCTeYeHuu
rapaHTUAHOIO CpoKa, HO B npefdenax AByX neT (MATv fneT Ha HeABWXKMMOE MMYLLECTBO), noTpebutens Brnpase
npeobsaBUTbL TpeboBaHUS, NPeAyCMOTPEHHbIE MYHKTOM 1 HacToSALWEen CTaTby, €CNY JOKaXeT, YTO Takne HegoCTaTku
BO3HWKIN 0 MPUHSATUS UM pe3ynbTata paboTbl (yCnyrn) unm no npmyvHam, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbIsIBNEHMS CYLLECTBEHHbLIX HEAOCTATKOB paboTbl (ycryrn) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHMW HEAQOCTATKOB, €CINN JOKAXET, YTO HELOCTATKN BO3HUKIM
00 MPUHATUS UM pe3ynbTaTta pabdoTbl (YCrnyri) unm no NpUYnHaM, BO3HMKLLUM 0O 9TOr0 MOMeHTa. ATo TpeboBaHue
MOXeET ObITb NPeAbSABEHO, ECNN TakMe HELOCTATKN OBHAPY)XEHbI MO UCTEYEHUM ABYX NET (NSATU NeT B OTHOLLEHWM
HeABWXMMOro MMYLLLECTBA) CO OHSI MPUHATUSA pe3ynbTata paboTbl (ycnyru), HO B Npefenax yCTaHOBMEHHOro Ha
pe3ynbtat paboTbl (ycryrn) cpoka crnyxkbbl unu B Te4YeHWe OecATU NET CO OHSA MPUHATUSA pesynbrata padoThbl
(ycnyrn) notpebutenem, ecnu Cpok CnyxObl He ycTaHoBneH. Ecnv pgaHHoe TpeboBaHMe He yOOBMETBOPEHO B
TeyeHne OBafuaTtv OHEW CO OHSA ero npegbsiBreHust notpedbutenem mnm obHapyXeHHbI HeJoCTaToK sBMsieTcH
HeyCTpaHUMbIM, NOTPedunTeNb NO CBOEMY BbIGOPY BrnipaBe TpeboBaThb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 32 BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHUS NMOHECEHHbIX MM PacXO[0B MO YCTPaHEHWUK HeAOCTATKOB BbIMONHEHHOW paboThbl (OKazaHHOM
yCnyru) CBOMMM CUramMm Unun TpeTbMMIn NnLamu;

OTKa3a OT UCMOSIHEHWUSI LOrOBOPaA O BbINOIHEHUN PaboThl (OKa3aHUM yCnyri) u BO3MeLLEHUST YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. Cpoku ycTpaHeHMst He4OCTaTKOB BbINONTHEHHOW paboThl (OKa3aHHOW YCIyri)

Hepoctatku paboTbl (ycryrm) AOMmMKHbI ObiTb YCTPaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, HAa3HaAYEHHbIN
notpeburenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbii 3akoH oT 17.12.1999 N 212-03.

HasHaudeHHbI noTpebutenem cpok ycTpaHeHus HeAOCTaTKOB TOBapa yKa3blBaeTCH B A0roBope uUiv B MHOM
noanucbiBaeMoM CTOPOHaMU OKYMeHTe NMbOo B 3as8BreHUK, HanpaBrieHHOM noTpebutenemMm UCNOMNHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylwleHne npefyCMOTPEHHbIX HacTOsLen CTaTbel CPOKOB YCTPaHEHUS HEAOCTaTKOB BbINONHEHHOM
paboTbl (Oka3aHHOW yCryrv) UCMONHWUTENb YnnadmBaeT MNOoTPebuTento 3a KaxAabld AeHb MPOCPOYKM HEYCTOWKY
(neH0), pasmep M NOPSAOK MCYUCIIEHUS KOTOPOW OMpedensitoTCss B COOTBETCTBUM C MYyHKTOM 5 cTtatbu 28
HacToslwero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpPegbsBUTb MWCMOMHUTENIO UWHbIE
TpeboBaHus, NpeaycMoTpeHHbIe NyHkTaMu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratba 31. Cpoku yOooBneTBOpPEHNS OTAENbHbIX TpeboBaHUM NoTpebuTens

1. TpeboBaHna notpebutens o6 yMeHbLEeHWMM LeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyk ycryry), o
BO3MELLIEHUN PaACcCXOA0B MO YCTPAHEHUIO HEQOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCrnyrn) CBOUMU Cunamu
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UnNu TpeTbMMK NnuuamMu, a Takke O BO3BpaTe ynnavyeHHowm 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHbIX B CBA3U C OTKA30M OT MUCMOSTHEHUSA A0roBopa, NpeayCMOTPEHHbIE NMYHKTOM 1 cTaTbn 28 u
nyHkTamn 1 u 4 crtatbn 29 Hacrtosiwero 3akoHa, nognexat YOOBMETBOPEHUIO B AECATUOHEBHbIA CPOK CO OHSA
npegbsBIEHNS COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3B03Me30HOM W3rOTOBMEHUN OPYrov BELM U3 OOHOPOAHOr0 mMartepuwana
TaKoro e kayecTBa UM O NMOBTOPHOM BbIMOMHEHUN PaboThl (OKasaHWW ycnyru) nognexaT yOOBMEeTBOPEHMIO B
CPOK, YCT@HOBIEHHbIN AN CPOYHOrO BbIMOSMIHEHUSA paboThbl (OKasaHwWst ycryru), a B criyvae, ecrnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHUN PabOThl (OKa3aHWW YCnyru), KOTOPbIA Obin
HeHaanexatlue UCNOSHEH.

3. 3a HapyLleHVe NpeayCMOTPEHHbIX HACTOsILLEN CTaTben CPOKOB YAOBMNETBOPEHUS OTAEMNbHbIX TpeboBaHu
noTpebuTens UCNonHUTENb ynnavyvMBaeT NOTPedbuTento 3a Kaxabli AeHb NPOCPOYKU HEYCTOMNKY (MEH0), pasmep n
NOPSIAI0K UCYUCTIEHUSA KOTOPOW ONpeaensitoTCs B COOTBETCTBUU C NYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHuss CPOKOB, yKka3aHHbIX B MyHKTax 1 u 2 HacTosiwen ctaTbu, NOTpebuTenb BrpaBe
NPeAbABUTbL UCMONHUTENIO MHble TPeOOBaHMS, NPeAyCMOTPEHHbIE MYHKTOM 1 cTatbh 28 n nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

Cratba 32. lNpaBo noTpebutens Ha oTkas OT UCMOJTHEHUS 4OroBopa O BbINOJIHEHMM PaboT (Oka3aHuM ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

|-|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMOJIHEHUA O0roBopa O BbINOJIHEHNN pa60T (OKa3aHMM yCJ'IyF) B
no6oe BpemMA npu ycnosun onnatbl UCNONHUTENO (baKTW—IeCKM NMOHECEHHbIX MM pacxogoB, CBA3AHHbLIX C
ncrnonHeHnem obs3aTenscTB No OaHHOMY O0roBsopy.

Cratba 33. CmeTa Ha BbINOIHEHNE paboTbl (OKa3aHWe yCcnyri)

1. Ha BbinonHeHne paboTbl (okaszaHue ycnyrun), nNpefyCMOTPEHHOW [OroBOPOM O BbIMOSHEHUM PaboThbI
(okasaHum ycnyrmn), MOXeT OblTb COCTaBIeHa TBepAasi Unv npubnuanTensHas cMmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHWIO NOTPEOUTENS UK UcrnonHuTens obsasartenbHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBENMYEHMS TBEPOOW CMeThl, a NnoTpebutens - ee yMeHbLUEHNS, B
TOM 4YKChe B crny4yae, Korga B MOMEHT 3aKIOHeHMs JOTOBOpa MUCKMoYanacb BO3MOXHOCTb NPeayCMOTPETh NOSHLIN
06BbeM nognexaiumx BbINOHEHUIO paboT (OKa3aHMWIo yCryr) UM HeobxoaMMbIX As 3TOr0 pacxonoB.

WcnonHutenb mmeeT npaBo TpeboBaTb yBeNM4YeHWst TBEPAOW CMETbI MPU CYLLECTBEHHOM BO3pacTaHMu
CTOMMOCTM MaTepuanoB U o6OpydoBaHWs, NPedoCTaBNSEMbIX WCMOMHUTENEM, a TaKKe OKasblBaEMbIX €EMY
TPETBUMU NULAMU YCINYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3aknoveHun gorosopa. [Mpu oTkase
noTpebuTtens BbINONMHUTL 3TO TpeboBaHMe MCNONHUTENb BNpaBe pacTOPrHyTh A4OroBOP B cyaAebHOM nopsigke.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BosHMkna HeobxoAMMOCTb BLIMOSHEHWUS OOMONHUTENbHBIX PaboT (OKasaHWs OOMNOMAHUTENbHbIX
yCcnyr) M no 39TON MNPUYMHE CYLLECTBEHHOIO MpEeBbIWEHNS NpUOMM3NTENbHONW CMEThbl, MCMONHWUTENb 0653aH
CBOEBPEMEHHO npeaynpeauTs 06 atom notpebutens. Ecnu notpebutens He gan cormacve Ha NpeBbllUEHUe
NpMBNN3NTENBHON CMEThI, OH BNpaBe OTKa3aTbCs OT UCMONHEeHWs gorosBopa. B atom criyyae ucnonHutens Moxet
TpeboBaTb OT NOTPebUTENs ynnaTthbl LEHbI 32 BbINOIHEHHYIO paboTy (OKasaHHyto ycryry).

WcnonHutenb, CBOEBPEMEHHO He NpefynpeavBLUMA  MOTpedbuTens o HeobGXOOUMOCTU NPEBbLILLEHNUS
NpuMbnu3nTEenbLHON CMeThl, 0053aH UCMONMHUTL JOrOBOpP, COXpaHsis NpaBo Ha onnaTy paboTbl (ycnyru) B npegenax
NpubnNn3nTenbHOM CMETHI.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 34. BuinonHeHne paboTbl N3 maTtepuana UCnofHUTENS

1. UcnonHnTtens 0653aH BbINOMHUTL paboTy, onpeaeneHHyo JOFOBOPOM O BbINOMHEHUN paboThl, U3 CBOEro
mMaTtepuana 1 CBOMMU cpeacTBamu, ECNY MHOE HE NPeayCMOTPEHO JOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Anst BbIMOMHEHMST paboThl, OTBEYaeT 3a ero HeHagnexailee
KayeCcTBO Mo npasuiiam 06 OTBETCTBEHHOCTM NPOAaBLIa 3a TOBapbl HEHaAeXallero kKa4yecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Martepuan wucnonHuTens onnadMBaeTcsi MNOTpeduTenem npu 3akMiOYEHUM YKasaHHOro [OroBopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B 4OrOBOpE O BbIMONIHEHWMM paboThl C YCNIOBUMEM OKOHYaTENbHOIO pacyeTa
npu Nony4yeHUn NoTpedbuTenem BbINOMHEHHOW UCNONHUTENEM paboTbl, €CNN MHOW NOPSAOK pacyeToB 3a MaTepuan
NCMONHUTENS HE NPeayCMOTPEH COrnalleHUeM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasix, npeaycMOTPEHHbIX JOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoxeT ObiTb NpeaocTaBneH
ncrnonHuTenem noTpebutento B kpeauT. MNocneaytouiee n3MeHeHVe LieHbl NPeaoCTaBNeHHOrO B KpeaMT Matepuana
NCMONHWTENS He BreYeT 3a coboi nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHWTeNns u Heobxooumble Ansi BbINOSIHEHMS paboTbl TEXHUYECKME CPeAcTBa,

WHCTPYMEHTbLI U NpoYee OOCTaBMAOTCS K MECTY BbIMNOMHEHUS pabOT UCMONMHUTENEM.

KoHcynbTaHTln0C: npumeyaHue.
O npUMeHeHUN MONOXeHW cTaTbl 35 K OTHOLUEHMSIM MO OOroBOpPY, CBSI3aHHOMY C OKasaHWeM Yycryr no
XUMMYECKOM YMCTKE n3genum, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BoinonHeHne paboTbl n3 matepuana (c Bellbio) noTpebutens

1. Ecnu paboTta BbINOMHSAETCS MOSMIHOCTBIO WMAM 4YacTMYHO M3 Martepuana (C Bellblo) noTpebutens,
NCMNOMHUTENb OTBEYaEeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLn) n npaBuIibHOE ero UCMosb30BaHuE.

WcnonuuTtens 06a3aH:

npegynpeantb NotTpebutens o HeNpUrogHoCTU UM HegobpoKavYeCcTBEHHOCTU NepegaHHoro notpebutenem
MaTepuana (BeLun);

npeacTaBuTb OTYET 00 M3pacxonoBaHUMKM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyvae nonHon vnu 4acTUYHOW yTpaThl (NOBpexAeHus) maTepuana (BeLwu), NpUHATOro ot notpebutens,
nucnonHutens obsisaH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OLHOPOAHbLIM MaTtepuanom (BeLlbi) aHanorm4yHoro
KayecTBa W MO XenaHuio NoTpedbutensa M3roToBUTb M3genne U3 OAHOPOAHOro MaTepuana (Belwiu) B pasdyMHbIi
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOro Marepuana (Beliyu) aHanormyHoro kayecrtBa - BO3MECTUTb NoTpebuTento
OBYKPaATHYKO LEHY YTpadeHHOro (MoBpexaeHHoro) wmartepuana (Bewm), a Takke pacxogpbl, MOHECEHHble
notpeburenem.

2. LleHa yTpa4deHHOro (MoBpexaeHHoro) Martepuana (Bewu) onpepensieTcs, ucxodsa M3 LieHbl Matepuana
(Bewwm), cyllecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe NoTpebutenst 4omMKHO 6bino ObiTb YOOBNETBOPEHO
ncrnonHuTenem B AeHb 4OOPOBONBHOIO YOOBMETBOPEHNS Takoro TpeboBaHusA nnv B OeHb BblHECEHWS CydebOHOoro
peLueHus, ecnv TpeboBaHue NnoTpeduTens 4OOPOBONBHO YAOBNETBOPEHO HE BbINO.

LleHa maTepuana (Belin), nepegaBaeMoro UCNOMHUTENIO, onpeaensieTcs B JOrOBOPE O BbIMONIHEHUM paboThbl
U1 B MHOM JOKYMEHTe (KBUTaHLMK, 3aKa3e), NoATBEPXKAaloLLEeM ero 3akroyeHune.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHutenb ocBo6oXaaeTcs OT OTBETCTBEHHOCTU 3a MOSMHYI0 UMM YacTUYHYO yTpaTty (NoBpexaeHue)
mMaTepuvana (Belum), NPUHATOro UM OT NoTpebuTens, ecnu noTpebuTens NpeaynpexaeH ncnonHuTenem 06 ocobbix
CBOMCTBax MaTtepuana (Beliu), KOTOpble MOryT MNOBMeYb 3a COOOWM €ero MOMHYK WM YacTUYHylo yTpaTy
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewwm) He Mornm ObiTb OBGHapyXeHbl Mpu
Haanexallen npuemMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O693aHHOCTb UCNONHUTENSA MHAOPMUPOBATL NOTPednTens 06 06CTOATENLCTBAX, KOTOPbIE MOTYT
MOBNUSITb HA KAYECTBO BbINOMHAEMON paboThl (OKasbiBaEMOW YCNyrn) Unm noeneyvb 3a cobom HEBO3MOXHOCTL ee
3aBEpPLUEHUS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s13aH CBOEBpEMEHHO MHGOPMUMPOBATL MOTPEdUTENs O TOM, YTO coBnaeHWe ykasaHwui
noTpebutens M uHble OOCTOATENLCTBA, 3aBUCSLLME OT MNOTPEOUTENSs, MOryT CHU3WUTb Ka4yecTBO BbINOMHAEMOW
paboTbl (OKa3biBaEMOW yCIyri) unm noereyb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBpPEMEHHOE M OBOCHOBaHHOE WHGOPMUPOBAHME WUCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HENpPUroAaHbIN WM HeJoOpOKaAvyeCTBEHHbI MaTepuan, He W3MEHUT YyKasaHuh o
crnocobe BbINONHEHUA paboTbl (OKasaHus ycryrn) nmMbo He YCTPaHUT MHbIX OOCTOATENLCTB, KOTOPbIE MOryT
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CHU3WNTb KayeCcTBO BbINOMHSiEMON paboTbl (OKas3bliBaEMOW YCMyru), WUCMONHWTENb BNpaBe oOTka3aTbCcs OT
NCMNOSHEHNs JOroBopa O BbINMOMHEHUN paboThl (OKazaHuu ycnyrn) n noTpedoBaTtb NOMTHOMO BO3MELLEHMWS YObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopsagok 1 dhopMbl OnnaThl BbIMOSTHEHHOW paboThbl (OKa3aHHOM YCIyri)
(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebuTtens o0b6sA3aH onnaTuUTb OKas3aHHble €My YCIyru B MOpPsiAKe W B CPOKM, KOTOPble YCTaHOBIIEHbI
OOrOBOPOM C UCMOSHUTENEM.

(vyacTb nepBas B pen. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTWTb BLINOSIHEHHYIO WCMOMHMTENEM B MOMHOM 00beme paboTy nocre ee
NpuHATUSA noTpeduTtenem. C cornacus notpebutens pabota MoxeT ObITb OnfayYeHa UM Npu 3aknYeHn JoroBopa
B NMOJSIHOM pa3mepe Unn NyTemM Bblgayu aBaHca.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCInyr (BbIMOMHEHHbIX paboT) NPOU3BOANTCHA NOCPEACTBOM HaNMMYHbIX UM BGE3HANMNYHbIX
pacyeToOB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon ®epepaumu.
(4yacTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HanuyHOW OpMblI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUM C yKaszaHUeM npogasua (MCMOMHWUTENH) NyTEM BHECEHWUS HamnMW4YHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (MCNOMHMTEN), NMOO0 B KpeOuTHYK  opraHusaumio, nmbo NnaTexHoOMY  areHTy,
OCYLLECTBMNAOWEMY [EATENbHOCTb MO MNpuemy nnaTexen uUandecknx nuu, nmbo GaHKOBCKOMY MnaTeXHOMy
areHTy (cybareHTy), OCYLLECTBNSOLEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax u
GaHKOBCKOWN AOeATEeNbHOCTU, eCn UHOE He YCTaHOBMeHO deaepanbHbIMU 3aKOHAMU UMM MHBIMW HOPMAaTUBHbIMU
npasoBbiMn aktamu Poccunckon ®epepauun. lpu atom obsaAszaTtenbcTBa nNOTpedbUTENs nepes npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) cUMTAOTCA UCMOSTHEHHBIMY B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanMYHbIX OEHEXHbIX CPeACcTB COOTBETCTBEHHO NpoAasuy (McnonHuTento), nubo B
KpeauTHY opraHv3aumio, nMbo NNaTeXXHOMY areHTy, OCYLLEeCTBISLWEMY AeATeNbHOCTb MO NpueMy nnaTexen
duranyeckmx nuy, nnmbo OGaHKOBCKOMY MNIIAaTEXHOMY areHTy (cybareHTy), OCYLLEeCTBISIOWEMY OEATENIbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHkax M HaHKOBCKON AeATeNbHOCTU.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratba 39. PerynupoBaHue okasaHUs OTAemNbHbIX BUAOB yCnyr

MocnencTems HapyLIEHWS YCIOBUIA IOrOBOPOB 06 oKasaHuW OTAerbHbIX BUAOB YCMyr, €Chu Takue A0roBopbl
Mo CBOEMY XapaKkTepy He noanagatoT nof AeicTBUe HacTosLEel rmaebl, onpeaensoTcs 3akoOHOM.

Cratba 39.1. lMpaBuna okas3aHuWss OTAENbHbIX BWAOB YCIYr, BLINOJSIHEHUS] OTAENbHbIX BUMAOB paboT
notpedurenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHaBnuBatoTcs lNpaButenscteoM Poccunckon ®enepaumn.

Inasa IV. FTOCYAAPCTBEHHASA U OBLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbs 40. PegepanbHbIvi roCygapCTBEHHBIN HAA30p B 06r1acTy 3aWwuTel NpaB notTpebutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)
1. ®epepanbHbI rOCygapCcTBEHHbIM Haa3op B obrnacty 3awuTbl npaB notpebutenen ocyllecTBnaeTcd

YMOMHOMOYEHHbIM dhefieparbHbiM OpraHoM UCMNONHUTENbHOW BRNacTu (4anee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsiake, yctaHoBneHHOM [paButensctBom Poccuiickon depepaumm.
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2. ®epepanbHbI rocyaapCTBEHHbIN Haa30p B ob6racTuy 3awwnTel npaB noTpebutenein BkNovaeT B cebs:

1) opraHusauuMi0 U NpoBeAeHME MPOBEPOK COGMIOOEHNS M3TOTOBUTENSMU (MCNOMHUTENSAMW, NpogaBLamMMu,
YMOSTHOMOYEHHBIMW ~ OpraHu3auMsaMm UM - YNONHOMOYEHHbIMW  MHAMBUAYaNbHBIMW  NPeanpUHUMAaTEnsamu,
umnoptepamn) TpeboBaHWIA, YCTAHOBIIEHHbIX MeXayHapodHbiMu goroBopamu  Poccuickon  depepaumn,
HacToAwMM 3akoHOM, ApyrMMu defepanbHbiMU  3aKOHaMW W MHBIMW  HOPMAaTUBHBIMW MPaBOBbIMW  aKkTaMu
Poccuiickon ®epepauun, perynupyrolMmMmm OTHOLWIEHWsT B obnacTu 3awuTbl npaB noTpebutenen (panee -
obsa3aTenbHble TpeboBaHWsA), NpeanucaHnii JOIMKHOCTHBIX JIUL, OpraHa rocygapCTBEHHOrO Haa30pa;

2) opraHusaumMilo M MNpOBEAEeHMEe MPOBEPOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) obs3aTenbHbiM
TpeboBaHuaM, obecneunsarowmMm 6e30nacHOCTL TOBApPOB (paboT, ycnyr) AN XusHM u 300poBbs NoTpebutenen,
oKpyXalLlen cpeabl, NpeaynpexneHve AeNcTBUA, BBOASALLMX NOTpebuTenen B 3abnyxaeHue, n npeaoTepalleHne
NpUYMHEHNs Bpeda WMYLLEeCTBY NOTpebuTenen, YCTaHOBMNEHHbIM B COOTBETCTBUM C  MeXOYyHapOLHbIMU
porosopamu Poccuiickon ®enepaumu, degepanbHbIMU 3aKOHAMU U MHBIMW HOPMATUBHBLIMU NMPaBOBbLIMU aKTaMm
Poccunckon ®egepaumnm;

3) npymeHeHne B Nopsigke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuickon ®enepauumn, Mep npeceyenunst
HapyLleHun obsa3aTenbHbiX TpeboBaHWI, Bbligady NpeanMcaHiin o0 NpekpalleHnn HapyLweHnn npaB notpebutenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbiX TpeboBaHui, 06 yCTpaHEHUN BbISIBNIEHHbIX HAPYLLEHWIN 06A3aTeNbHbIX
TpeboBaHWi, NpMBNEYeHre K OTBETCTBEHHOCTU MWL, COBEPLUMBLUNX TakMe HapyLleHus;

4) cuctematudeckoe HabniogeHue 3a  UcnoriHeHMem  obsasaTtenbHbiXx  TpeboBaHui, aHanus U
MPOrHO3MPOBAaHNE COCTOSIHUSI UCMOMHEHUsi obsidaTenbHbIX TpebOoBaHWA MpU OCYLLECTBNEHWM W3rOTOBUTENSAMM
(ncnonHuTenamu, NpogasuUaMu, YNOMHOMOYEHHLIMU OpPraHM3aunsaMmn UM YNOoSTHOMOYEHHBIMU UHAMBUOYANBHBIMU
npegnpvHuMaTensMm, UMNnopTepamMm) CBoen AeaTeNbHOCTY;

5) cratuctuyeckoe HabniogeHve B obnactu obecneyeHus 3allMTbl npas noTpebutenewn, yyet U aHanus
Crny4yaeB NPUYUHEHUSI BPEAA XM3HW U 300POBbI0 NOTPeOUTENEN, OKpYXKaOLLEN cpeae U MMyLLLEeCTBY NoTpebuTtenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M UCnorb3oBaHUMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, ONacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBneHMeM NOTpebuTensamM HECBOEBPEMEHHOW, HEMONHOW, HeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHne aHanmM3a u oueHKM 3dEKTMBHOCTU defeparnbHOro rocyaapCTBEHHONO Haa3opa
B 00nacTu 3awmThl Npae noTpebuTenen;

7) exXxerogHyt NOAroTOBKY HA OCHOBaHMU pe3yrbTaToB AEeATENbHOCTU, NPegyCMOTPEHHON nognyHkTammn 1 - 6
HaCTOALLEro NyHKTa, rocyaapCTBEHHbIX AOKMAZAOB O 3awuTe npasB notpebutenen B Poccunckon Pepepauum B
nopsiake, yctaHosneHHom lNpasutensctsoM Poccuickon denepaumn.

3. K oTHOLLEHUsAM, CBA3aHHbIM C OCyLlecTBneHnem deneparnbHOro rocyaapCTBeHHOro Haasopa B obnactu
3alWuTel npaB noTpebutenen, opraHusauMen W nNpoBeAeHUEM MPOBEPOK U3roTOBUTENEN (MCNOMHUTENEN,
NpoaaBLOB, YMNOMHOMOYEHHbLIX OpraHuM3auui WAM  YNONTHOMOYEHHbLIX WHAMBUAYAnNbHbLIX NpeanpuHMMaTenen,
UMMNOPTEpPOB), NPUMEHAIOTCA nonoxeHus depepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-®3 "O zawuTte
npaB HOPUAMYECKMX IUL, M WHAMBMAYalbHbIX MNpeanpuHMMaTeneit Mnpu OCYLIEeCTBNEHWMM TOCYAapCTBEHHOMO
KOHTpoOns (Hagsopa) U MyHULMNAnbHOro KOHTpons".

4. [lo/mKHOCTHBIE NnLa opraHa rocygapCTBEHHOro Hag3opa B nopsigke, yCTaHOBNEHHOM 3aKOHOAAaTENbCTBOM
Poccuiickon ®egepauum, MeroT Npaso:

1) sampawmvBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTu, OpraHoB MECTHOro camoyrnpaBfieHusi, OOLEeCTBEHHbIX OpraHu3auuin, U3roToBuTenen
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auMiA UKW - YNONTHOMOYEHHbLIX  WHAMBUAYaSbHbIX
npegnpvHuMaTenei, UMNOpPTEPOB) MHpOPMaLIUIO M LOKYMEHTbI MO BONPOCaM 3alUuTbl MpaB NnoTpebutenen;

2) BecnpenaTCTBEHHO MO NPeAbsBEHUN CNYyXeOHOro yLOCTOBEPEHUS U KOMUKU Mpukasa (pacnopsbkeHust)
pykoBoauTens (3amecTuTensd pyKOBOAMTENS) oOpraHa rocygapCTBEHHOro Had3opa O HasHaYeHun npoBeEpKU
nocewiatb TEPPUTOPUIO, 3L4AHWUSI, MOMELLEHUSI U COOPYXKEHUS, UCMONb3yeMble WU3roToBUTENEM (MCMONHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnoriHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLLECTBIIEHNM CBOEW AEATENbHOCTH, B LIeNisiX NPOBEAEHUS MEPONPUATUA MO KOHTPOITH);

3) npoBoguTb OoT6Op Mpo® M 0Opas3LoB TOBApPOB, NpedHA3HaAYeHHbIX AN peanusauum u peanusyemblix
noTpebutensam, Ans NpoBegeHns Nx NccrneoBaHni, CNbITaHNN;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENsIM, Mpo4aBLaM, YMONHOMOYEHHbIM OpraHM3auusm  umnm
YMONTHOMOYEHHbIM  MHOUBMAYaNbHbIM  MpeanpuHUMaTensM, WMnopTepam) npeanucaHns O  MpekpalleHun
HapylweHun npas noTpebuTenen, o npekpalleHnn HapylweHun obsasaTenbHbiX TpeboBaHui, 06 ycTpaHeHun
BbISIBMEHHbIX HapylleHui obasaTtenbHbiX TpeboBaHM, O MpoOBeAeHUM MeponpusaTUn no obecneyvyeHuto
npeaoTBpaLLleHns Bpeda XusHu, 300poBbio U UMYLLLECTBY NOTpebutenen, okpyxatoLen cpeae;
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5) cocTtaBnATb NpoToKOMbl 06 aAMWHUCTPATMBHLIX MpaBOHApyLleHMaX B obnactn 3awutbl npa.
notpebutenen, paccmatpmBaTtb gena o6 ykasaHHbIX agMUHUCTPATUBHbLIX NPaBOHAPYLIEHUSX U NPUHUMATL MepbI
No NPeAoTBPALLEHMIO TaKUX HAPYLUEHWN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapylweHusaMu ob6A3aTenbHbIX
TpeboBaHWi, AN peLleHns BOMPOCOB O BO3OYXAEHUN YrONOBHbIX A€ MO NpU3Hakam NpecTynneHni;

7) oOpawatbCs B Cya C 3asBMNEeHMAMM B 3aWmTy MpaB MoTpebutenen, 3akoHHbIX WHTEPECOB
HeonpedeneHHoOro kpyra norpebuTtenen, a Takke C 3asBNEHUAMW O NUKBMAALMW U3rOTOBUTENSA (MCMOMHUTENS,
npogasua, yNnofTHOMOYEHHON OopraHu3aumu, nMmnoprepa) nnmbo o npekpaweHun AesTenbHOCTU MHAMBUAYarbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYANbHOIO NpeanpuHUMaTens) 3a HeofgHokpaTHoe (aBa u Gonee
pasa B Te4YeHMe OAHOro KarneHgapHoro roga) unu rpyboe (noBrekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHus Noaen) HapyLlieHme npas noTpebutenen.

5. OpraH rocygapCTBEHHOrO Haa3opa MOXET OblTb MpUBMEYEH CYOOM K yyacTuio B gene nvubo Bnpaee
BCTynaTb B eSO N0 CBOEW MHMLMATMBE UMK NO UHWULMATMBE NUL, Y4acTBYIOLLMX B Aere, AN fa4Yu 3aKYeHUs no
Aeny B Uenax 3awuTbl nNpaB noTpebuTenen B nopsigke, YCTaHOBIIEHHOM 3akoHodaTenbCcTBoM Poccuiickon
depepauymm.

6. OpraH rocygapCTBEeHHOro Hagsopa BrpaBe [aBaTb Pa3bsCHEHWsI MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MpaBOBbIXx akToB Poccuiickon degepaunn, perynmpyowux OTHOLWEHUS B 0bnacTu 3awuThbl
npae notpeburenen.

7. FocygapCTBEHHbIM HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHwsM 6e30nacHOCTW, YCTaHOBMEHHBIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLECTBMSIeTCA Takke YNOfIHOMOYEHHbIMM  ddefepanbHbIMKM  OpraHamu
NCMONMHUTENBLHOW BNacTu B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMONIHOMOYEHHbIMK defeparnbHbIMU  OpraHamu
NCMNONMHUTENBLHOW BMNAacTh, yKkasaHHbIMWU B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSAET (hOPMUPOBAHME U BEAEHUE
OTKPbITOr0O U OOLLEAOCTYNHOrO roCyAapCTBEHHONO MH(OPMALMOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayecTsa u 6e3onacHOCTU ToBapoB (paboT, ycrnyr) B nopsake, ycTtaHoBNeHHOM [MpaBuUTensCcTBOM
Poccuiickon ®epepauuu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O0s3aHHOCTb M3roTOBUTENS (MCMOSNHUTENS, NpoAaBua, YNOJIHOMOYEHHOW OpraHusaumm wunm
YNOSTHOMOYEHHOIO MHAVBUAYaANbHOIO NPeAnpUHUMAaTENns, nMnopTepa) no NPeaoCTaBNEHN0 MHGOPMaLUMM OpraHy
rocyfapCcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

NarotoButenb  (MCNoOnMHUTENb, MpogaBel, YNOMHOMOYEHHAs OpraHusauusi WM YNosfIHOMOYEHHBbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, UMNOpTep) Mo TpeboBaHWKO oOpraHa rocygapCTBEHHOro Hag3opa, ero
OOIMKHOCTHBIX N 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHUS, JOKYMEHTauuio,
OOBbSACHEHUSI B MUCbMEHHOM U (MnK) YCTHOM (hOpMe M MHYK MHOpMaLUIo, HEOOXOONUMYK ANsl OCYLLECTBMEHMUS
OpraHoM rOCydapCTBEHHOIO Hagsopa W €ro  AOIDKHOCTHBIMM - fiMuamMu  NOSIHOMOYWA,  YCTaHOBIEHHbIX
3akoHogartenscTBoM Poccuickon deagepaumm.

CraTbsa 42. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TlonHOMOYUSA BbICLUMX WCMOMHUTENbHBLIX OPraHoB rOCY4AapCTBEHHOM BracTu CYOBHEKTOB
Poccuiickon ®epepaumm B obnacTtu 3almTsl npas notpeburtenen

(BBeageHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbICLUMIA MCMOMHUTENBHBIA OpraH rocygapCTBEHHOW BRacTM COOTBETCTBYHOLEro cybbekta Poccuickonm
denepaummn ocCyleCTBNAET MEpPonpuATMS Mo peanu3aumv, obecneyeHuio M 3awMTe npaB notpebutenen n B

npeaenax CBoVX NofIHOMOYMIA NPYHUMAET ornpeaerieHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB notpebuTenen, YCTaHOBMNEHHbIX 3aKOHaMW U MHbIMU
HOpMaTMBHbLIMU NpaBOBbLIMU akTamun Poccurckon ®egepaunn
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHue npaB MoOTpPeGUTernen, YCTAHOBMEHHbLIX 3aKOHAMU U WHBIMU HOPMAaTWBHBLIMU MPAaBOBLIMU
aktTamu Poccuiickon defepaunn, npogasel (MCNOMHWUTENb, M3rOTOBUTESb, YMNOJIHOMOYEHHAs OpraHuM3auust umm
YNONMHOMOYEHHbIA UHOVBUAYASbHbIA NPeanpuHUMaTenb, UMMNopTep) HeceT aAMUHUCTPATUBHYIO, YTOMOBHYHO WK
rpagaHCKo-NpaBOBYH OTBETCTBEHHOCTHL B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon degepaumm.

CraTtbsi 44. OcyLuecTBMNeHVe 3aLluThl NpaB NoTpeduTenen opraHamMmm MECTHOIO CamMmoynpaBiieHunst
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensix 3awutbl NpaB noTpebutenen Ha TEPPUTOPUN MYHULMNANBHOTO OOpa3oBaHWA OpraHbl MECTHOrO
caMoynpaBrieHnsi BNpaBse:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTMPOBaThL UX MO BOMpoOCcam 3awwuTbl NpaB noTpeburtenen;

obpallaTbCs B cyabl B 3alMTy Npae notTpebutenen (HeonpeaeneHHoro Kpyra notpedourenen).

Mpu BbIBNEHMM no xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KavecTBa, a Takke
onacHbIX AMNs KU3HMW, 300POBbS, MMYLLIECTBA NOTpeduMTeNnen 1 oKpyxKalllen cpefbl He3ameanTenbHO M3BeLaTb
06 aTOM benepanbHble OpraHbl WUCMOMHUTENBbHOW BAacTW, OCYLUECTBIISOWME KOHTPOMb 3a KayeCTBOM MU
6e3onacHoCTbO ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenen MOXET OCYLUECTBMAATLCA 4Yepe3  MHOroyHKLUMOHAmNbHblE  LIEHTpbI
npenocTaBneHnst roCygapCTBEHHBIX U MYHULMMANbHBIX YCIyT.

(4acTtb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LWwecTBEHHbIX 06beAUHEHNIN NOTpebuTenen (Mx accounaummn, Coo3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 0O0beouHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLLECTBEHHblE O00begMHEeHUs
notpeburtenen (Mx accoumaumn, COH3bl), KOTOpble OCYLLECTBISOT CBOK AEATENbHOCTb B COOTBETCTBMM C
ycTaBaMu yKasaHHbIX 06beanHeHn (MxX accoumalmi, CO30B) M 3akoHoAaTenbCcTBOM Poccuiickon degepaumm.

2. ObuwecTBeHHble 00beauHeHUs noTpebuTtenen (Mx accoumauum, Co3bl) ANsi OCYLLECTBIIEHUS CBOMUX
yCTaBHbIX Lienew Bnpa.e:

yyacTBoBaTb B pa3paboTke obssaTenbHbix TpeboBaHWU K ToBapam (paboTam, ycryram), a Takke NpoOeKToB
3aKOHOB M MHbLIX HOPMaTUBHbIX MPaBOBbLIX akToB Poccuiickon Pepepaunm, perynmpytowmx OTHOWEHNs B obracTtu
3aWmThbl NpaB noTpeburtenen;

NpOBOAWTL HEe3aBUCUMYIKD 3KCNepTu3y KadectBa, 6esonacHocTu ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUS MOTPEOMTENbLCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEeHHOW npogaBuaMyu (M3roTOBUTENSAMMU,
NCNONHUTENSAMM) MHAPOPMALUN O HUX;

OCYLLIECTBNATb OOLLECTBEHHbIA KOHTPOSb 3a COOMogeHneM npaB noTpebuTtenen n HanpaensiTb B opraH
rocy4apCTBEHHOrO Haa3opa M opraHbl MECTHOrO camoynpaBsfieHUs MHOpMauUuio O hakTax HapyLleHWi npas
notpeburtenen Ong nNpoBefeHUs NMPOBEPKU 3TUX (DAKTOB M MPUHATUS B Criydyae MX MNOATBEPXAEHMS Mep Mo
NMpeceYvyeHno HapylleHuA npaB notpedbutener B npegenax MOSIHOMOYMIW YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeaeHUN IKCNepTu3 No dhaktam HapyLleHun npas noTpebutenen B cBa3u ¢ obpalleHuamu notpebutenen. Mpu
OCYLLLeCTBMNEHMM 0BLLEeCTBEHHOrO KOHTPONs 0bLecTBeHHble 06beanHeHUs noTpebutenen (X accoumnaumm, corosbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCNOMHWUTENEN, MPOOABLOB, YNOMHOMOYEHHbLIX OpraHu3auum wnm
YMNONMHOMOYEHHbIX  WHAOMBUAYAlNbHLIX  NpeanpuHMMatenen,  MMMNOpPTEPOB)  NpeAcTaBreHne  OOKYMEHTOB
(BbINONHEHME OENCTBUN), 06A3aHHOCTb NpeAcTaBneHns (BbINOMHEHMS) KOTOPbIX NO TpeboBaHuio noTpebutens He
yCTaHOBMEHAa 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHGOpMaLUIo O NpaBax NoTpebuTenen M 0 HeobXOAMMbIX LENCTBUSIX MO 3alMTe I3TUX
npae, O pe3ynbTaTax CpPaBHUTENbHbIX WCCIELOBaHUA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
nHpopmaumo, koTopass Oyaet cnocobcTBoBaTb peanu3auuuM NpaB M 3aKOHHbLIX MHTEpecoB mnoTpebutenen.
Mybnukyemble o0OLECTBEHHBIMU OObeAMHEHUAMU noTpebutenen (Mx accounaumsiMmn, coro3amu) pesynbTaTtbl
CpaBHUTENbHbLIX UCCNEAOBaHWI Ka4ecTBa TOBApPOB (paboT, ycnyr) He ABMSIOTCSA peknamo;

BHOCUTb B dpeaepanbHble opraHbl MCMOMHUTENBHOW BMAcTU, opraHmM3auumn NpeanoXxXeHns o NpUHATUN Mep No
MOBbLILLIEHUIO KayecTBa ToBapoB (paboT, ycryr), No MPUOCTaHOBMNEHUIO NPOU3BOACTBA M peanu3auun TOBapoB
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(BbIMONHEHMA paboT, oOKasaHWs YCnyr), MO OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEAbsBMNSEMbIM K HAM WM YCTaHOBMEHHbIM 3akoHopaTenbcTBoM Poccuickon degepauun o
TEXHUYECKOM perynmpoBaHny obs3aTenbHbIM TpeboBaHUsM;

BHOCMTb B OpraHbl MpoKypaTypbl W denepanbHble OpraHbl WCMOMHUTENbHOW BriacTu martepuwanbsl O
NpMBNEeYeHUM K OTBETCTBEHHOCTM NUL, OCYLLECTBASALWMNX MPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHNE
paboT, okasaHue ycryr), He COOTBETCTBYHOLLUX MPEAbSBSEMbIM K HAM 00s3aTeNnbHbIM TpeboBaHMAM, a Takke
Hapylwawwmux npasa norpedbuTtenen, ycTaHOBMNEHHbIE 3aKOHaMW M UHbIMU HOPMAaTMBHBIMX MPABOBLIMU aKTamu
Poccuiickon ®epepauuy;

obpallaTbCcsa B opraHbl NPOKypaTypbl ¢ Npocbbamu NPUHECTU MPOTECTbl O NPU3HAHUWM HEAENCTBUTENbHBIMM
aKkToB (hefeparnbHbIX OPraHoB WCMOSIHUTENbHOW BRacTW, akTOB OPraHOB WCMOMHWUTENbHOW BracTn CyObekToB
Poccuiickon ®depepaumm v akToB OpraHoB MECTHOrO CaMoyrpaBrieHMs, MpOTMBOpeYallMxX 3akoHamM M WHbIM
perynupyoLmmM oTHOLLEHMSA B 06nacTy 3awmTtbl npaB noTpebuTenen HopMaTMBHbLIM MPaBOBbLIM akTam Poccuiickom
depepaumu;

obpawaTeCa B CyAbl C 3asdABMEeHWsAMM B 3aWUTy NpaB noTpebuTenen n 3aKOHHbIX UHTEPECOB OTAESNbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCydapCTBEHHOTO Hag3opa B (POPMMPOBAHUU  OTKPBITBIX U
00LLeAOCTYNHbIX FOCYAapCTBEHHbIX WHGOPMAaLMOHHBIX PEecypcoB B ob6nactu 3awutbl npaB notpebutenen,
KauyecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BBepeH PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B pen. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Cratba 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpeburenen
(B pen. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOro camMoyrnpaBrieHus, ObLLeCTBEHHble OObeaNHEHMS
notpeburtenen (Mx accoumnauum, coro3bl) BNpaBe NPeabsBrATb UCKM B Cydbl O MpPeKpalleHuy MpOTUBOMPAaBHbLIX
OENCTBUA U3roToBUTENS (MCMONHUTENs, npoAaBLa, YMNOJIHOMOYEHHOW OpraHuM3auun WnmM  ynoriHOMOYEHHOro
WHOUBMAYANbHOIoO NpeanpuHMMaTensi, MMnopTepa) B OTHOLLEHNM HEONPEeAENEHHOro Kpyra notpeduTtenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpEHMM TaKOro Mcka cyg obs3biBaeT MpaBOHAPYLUMTENS OOBECTU B YCTAHOBMEHHbIN CYAOM
CpOK Yepes cpeficTBa MaccoBoOM MHhOpMaLUMK UNKU UHBIM crocobom 40 cBefeHUs noTpebuTtenen peLleHue cyaa.

BcTynuBluee B 3aKOHHYKO Cumny pelleHue cyaa O NpusHaHuM OeWCTBUMWA U3roTOBUTENs (UMCNONMHUTENS,
npoaasLa, YNOMHOMOYEHHOW OpraHu3auum unM  YNosIHOMOYEHHOTrO WHAMBUAYANbHOrO npeanpuHuMmaTens,
uMmnopTepa) NPOTUBONPABHLIMU B OTHOLLEHUW HeonpedeneHHoro kpyra notpebutenen obsisaTenbHO Ans cyaa,
paccmaTtpuBaloLLlero Uck notpebutensa o sawuTe ero npas, BO3HUKLLMX BCNeACTBME HACTYMNMNEHUs rpaKaaHCKo-
NpaBoOBbIX NMOCMEACTBUIA OENCTBUA U3rOTOBUTENS (MCNONHUTENS, NpoAdaBLla, YNOSIHOMOYEHHOW OpraHu3auumn unm
YMOTHOMOYEHHOro MHANBMAYaNbHOro NpeanpuHUMaTens, uMnopTepa), B YacTy BOMPOCOB, MMENN NI MECTO Takue
OENCTBUS U COBEPLLEHbI NI OHU U3rOTOBUTENEM (MCMOMHUTENEM, NMPOLABLOM, YNOJTHOMOYEHHOW OpraHusaumen
UK YNOJTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeanpuHUMaTenemM, MMMNOPTEPOM).

OOHOBPEMEHHO C YAOBMETBOPEHNEM UCKA, NPEABABNEHHOIO 06LECTBEHHLIM 00 bEAUHEHNEM NOTPEOUTENEN
(nx accoumaumen, CO30M), OpraHamum MECTHOrO CamoynpaBfieHUst B WHTepecax HeonpederieHHOro Kpyra
notpeburtenen, cyg NpuMHUMaeT pelleHne O BO3MeLlleHMM oBLLecTBeHHOMY obbeauHeHuo notpebutenen (Mx
accouuauumn, corasy), opraHaMm MECTHOro camMoyrnpaBfeHUs BCeX MOHECEHHbIX Mo Aeny cyaebHbIX u3gepxek, a
TakkKe WHbIX BO3HMKLLIMX 00 00palleHnsi B Cya U CBA3aHHbIX C pacCMOTPEHMEM ferna HeobxoamMbIX pacxodos, B
TOM 4uCrie pacxofoB Ha NpoBeAeHUe HE3aBUCUMOM IKCNEpPTU3bl B Cryvyae BbISBNEHUS B pe3ynbTaTte npoBeaeHus
Takomn aKcnepTusbl HapyLleHUs obssaTenbHbiX TpeboBaHMM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon depepaumm
b.ENbUNH
Mocksa, [lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
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